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Tentative Agreement

Article 1- Recognition and Status of the Agreement

. The Company hereby recognizes the InternationalhBrbood of Teamsters as the exclusive
representative and sole collective bargaining agetit respect to rates of pay, rules and
working conditions for all employees covered unttes Agreement composing the craft or
class of Fleet Service Employees in the job clesgibns set forth in Article 3, for purposes
of the Railway Labor Act, pursuant to the certifioa issued by the National Mediation
Board on February 16, 2010, in Case No. R-7228.

. Fleet Service Employees performing work as direttedhe Company will be covered by
this Agreement and subject to the rates of pagsrahd working conditions contained in this
Agreement, as well as applicable laws and Compatigips. All work performed directly
by the Company involving the work of the classifioas set forth in Article 3 of this
Agreement is recognized as coming within the jucisoh of the Union and is covered by
this Agreement.

. Employees covered by this Agreement may be assigmeuerform work of other crafts
and/or classifications as directed by the Compard/ta work with other employees of the
Company in coordination and to share work as tleelsef the service require.

. The Company reserves the right to contract out viatetofore customarily contracted out
and to transfer or contract out other work withie scope of this Agreement. The Company
will provide a reasonable business justification its decision to transfer or contract out
work. Before any work currently being performedédmployees covered by this Agreement
is transferred or contracted out, the Company molify the Union of its intent and if such
transferring/contracting indicates that any empéoymvered by this Agreement will be
reduced from their current job classification, sfemred or furloughed as a result, either party
may serve notice, within ten (10) days, of its te$d negotiate for the continuation of the
work; or the procedures to be followed and the protastio be afforded employees affected.
Negotiations under this provision will be initiatedthin ten (10) days from receipt of the
notice of desire to negotiate and no employeesctaifie will be reduced, transferred or
furloughed less than sixty (60) days after the Canygfirst notifies the Union of its intent to
transfer or contract out work. The Company willdbeused from these requirements in the
event of circumstances beyond the control of then@any, such as a war, emergency,
revocation of an operating certificate, groundirfgamcraft, a strike or other cessation of
work.

. Except as specifically restricted by the expressseof this Agreement, the Company has
the sole and exclusive right to manage and opétsteusiness and working forces. This
includes, but is not limited to: the rights todidiscipline, suspend and discharge employees
for just cause; to hire, promote, demote and teansmployees, and maintain discipline and
efficiency in the Company’s facilities; determind@ve and when to operate scheduled or
unscheduled flights, determine the type of faeititiequipment and aircraft it will utilize; to
sell or discontinue all or part of the businesd, @elease aircraft or facilities, determine its
marketing methods and strategies, enter into cddarirgy, affiliation or marketing
agreements with other carriers, invest (includirgquisy investments) in other business
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entities including, without limitation, other aiaiers. The exercise of any right reserved
herein to management in a particular manner, ornthreexercise of such right, shall not
operate as a waiver of the Company’s rights hereynor preclude the Company from
exercising the right in a different manner. Tlghts enumerated above shall not be deemed
to exclude other preexisting rights of managemertept as expressly provided in this
Agreement.

F. The Union, including its directors, officers, repeatatives and agents, will not engage in,
promote, or cause any strike or work stoppage@Chmpany, including but not limited to
sympathy strikes or recognition of picket linestla¢ Company, and the Union will not
otherwise support picket lines (except the legaBtablished picket lines of other IBT
members) established at the Company, or cause thiey organized job action from the
effective date of a fully ratified Collective Baligang Agreement through thirty (30) days
following the date, if any, the parties are releeBem mediation by the National Mediation
Board in connection with negotiations for a sucoeggjreement.

G. No employee covered by this Agreement will be iietesd with, restrained, coerced or
discriminated against by the Company, its officersagents because of membership in or
lawful activity on behalf of the Union.

H. Successorship And Mergers

1. This Agreement shall be binding upon any successa@ssign of the Company unless
and until changed in accordance with the provisiohghe Railway Labor Act, as
amended. For purposes of this paragraph, a successssign shall be defined as an
entity which acquires all or substantially all dfetassets or equity of the Company
through a single transaction or multi-step reldatadsactions which close within a twelve
(12) month period.

2. No contract or other legally binding commitmentahung the transfer of ownership or
control pursuant to a successorship transactioethven by sale, transfer or lease of the
Company or substantially all of its assets, willdigned or otherwise entered into unless
it is agreed as a material and irrevocable condibd entering into, concluding and
implementing such transaction that the rates of, pales and working conditions set
forth in this Agreement will be assumed by the sssor employer, and employees on
the then current Fleet Service seniority list viié employed in accordance with the
provisions of this Agreement. The Company shallegnotice of the existence of this
Agreement to any purchaser, transferee, lesse@ssignee of the operation covered by
this Agreement or any substantial part thereofhSwatice shall be in writing with a copy
to the Union, at the time the seller, transferarlessor executes a definitive agreement
with respect to a transaction as herein described.

3. In the event of a merger of airline operations et the Company and another air
carrier the Company will require, as a conditionaofy such operational merger that
provisions be included requiring that the survivoagrier provide for fair and equitable
integration of the pre-merger Fleet Service setyidist in accordance with Sections 3
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and 13 of the Allegheny Mohawk LPPs.

4. In the event of a merger of airline operationss thgreement and any and all subsequent
agreements shall be considered to be amendablewasgd in the Duration Article and
Section 6 of the Railway Labor Act. Integrationtbé Fleet Service work groups shall
not occur until the applicable seniority lists areerged pursuant to procedures as
described above, and agreement is reached oves odtgay, rules, and working
conditions for the post-merger craft or class. oPto such agreement, the terms and
conditions of this Agreement and any and all subsetjagreements shall continue to
apply to the employees whose names appear on thgp&yy’s Fleet Service seniority
list.

5. The following additional requirements shall be amille in the event of a merger,
purchase or acquisition involving the Company, rélgss of the identity of the surviving
carrier or whether formerly separate operationd@iee integrated.

a. Unless and until any operational merger is finaffigctuated, the Union will continue
to be recognized as the representative of the mrglen Company Fleet Service
Employees, so long as such recognition is congistéh the Railway Labor Act and
any applicable rulings or orders of the Nationaldid&on Board. Recognition of a
post-merger representative shall be governed byR#ikvay Labor Act and by any
applicable rulings or orders of the National MeidiatBoard.

b. Subject to applicable securities and other laws @giilations, the Company will
review with the Union the details of any materigteements relating to successorship
transactions in a timely manner, provided that marfcial or other confidential
business information need be disclosed unlesshdgi@rangements are made for
protecting the confidentiality and use of such infation.

c. In advance of any operational integration, the Camypor surviving carrier, if
different than the Company, will accept the intéggdaseniority list accomplished in
accordance with Sections 3 and 13 of the Alleghdoizawk LPPs.

d. The fleet service operations of the Company andelod the other air carrier shall be
kept separate unless and until the processes bledcm paragraphs H.3 and H.4
above are completed. During such time of separgterations, Fleet Service
Employees shall not be interchanged without theolsiwritten consent.

e. Until the processes described in paragraphs H.3Haddabove are completed, no
employee covered by this Agreement shall be redutsthtus or pay category as an
effect of the merger, purchase or acquisition. tUStas used in this paragraph does
not refer to full-time or part-time status.

f. The Company or surviving carrier, if different thahe Company, shall meet
promptly with the Union upon request to negotiale tmplementation of the
requirements of this paragraph.
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. Review Committee

A “Review Committee” consisting of equal numbergGafmpany and Union representatives,
with a maximum of three (3) each, shall meet arlpyal as frequently as appropriate) for
the purpose of discussing the Company’s currenttigea and future plans for performing
fleet service work, including opportunities for ¢acting out such work and efficiently and
economically performing or increasing performant&ork done by employees covered by
this Agreement. The Company will provide the Rewvi€ommittee with information
necessary to facilitate these discussions. Piapyiesensitive or confidential information
will be reviewed under standard confidentialityegments at the Company’s request.

J. The Company and Union agree to arbitrate any gnexalleging violation of this Article on
an expedited basis directly before the Board ofithabion sitting with a neutral arbitrator
acceptable to both parties. If a mutually agrepdnuarbitrator cannot be selected within
three (3) days of the grievance filing, an arbdratill be selected by alternate strike form a
list of seven (7) arbitrators provided by the NatibMediation Board. The dispute shall be
heard and decided as soon as reasonably possiessuthe parties agree otherwise in
writing.

K. Status Of The Agreement

1. Itis understood, wherever in this Agreement emgésyor jobs are referred to in the male
gender, it shall be recognized as referring to Inastite and female employees.

2. It is the intent of the parties that they be anahaim in compliance with all applicable
laws and regulations. In the event that it is dieced that any provision of this
Agreement or any Company policy or practice whiehtgins to a mandatory subject of
bargaining is in violation or potential violatiori any applicable law or regulation, the
parties will, in a timely manner, meet and confarthe purpose of curing the violation or
potential violation in a way which requires theseahange, disruption of the existing
circumstances, and additional cost as is possibiéevminimizing any negative impact
on the employees.
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Article 2 - Union Security and Representation

. It shall be a condition of employment that all eaydes of the Company covered by this
Agreementshall on the effective date of this Agreement, Ipeeand remain members in
good standing of the Union or, in the alternatremder the Union a monthly sum equivalent
to the standard monthly dues required of the Unm@mbers, such sums to be recognized as
“Service Fees.”

. It shall be a condition of employment that all eaydes of the Company covered by this
Agreement and hired on or after its effective d&tall on or before the sixtieth (‘%})day
following the beginning of the initial seniority g become and remain members in good
standing in the Union, or, in the alternative, renthe Union a monthly sum equivalent to
the standard monthly dues required of the Union bes) such sums to be recognized as
“Service Fees.”

. The Company will deduct from the wages of any erygdocovered by this Agreement said
employee’s initiation fees and dues as a memb#redfnion upon receiving the employee's
voluntary and individual written authorization fdrve Company to make such deductions,
signed by the employee. Such authorization forrth e provided by the Union. The
Company will pay over to the proper officers of tbaion the wages withheld for such
initiation fees and/or dues. The amount so wittiteflall be deducted from the appropriate
paycheck, reported and paid to the Union monthhe @mployee’s Social Security number,
full name, dues rate, rate of pay and status ofl@yngent will be transmitted with the
monthly fees/dues.

. The Union agrees that it shall indemnify the Conypand hold the Company harmless from
any and all claims which may be made by the emgayeemployees against the Company
by virtue of the wrongful application or misapplicen of any of the terms of this Article.

. In the event of termination of employment therelldba no obligation upon the Company to
collect dues until all other deductions have beanlen

. The Union shall give the Company at least thirt§)(8ays written notice before requesting
the removal of employees from employment for falio maintain membership in good
standing in the Union in accordance with Sectioof Ais Article.

. The Company will advise the Union of the name(&)g llates, and addresses of any new
hires and the names and dates of all other empdogeecred by the Agreement who have
been terminated, laid off, retired, transferredargfed status, or recalled at the time the
Company turns over the monies to the Union pergraph B above.

. It shall be the responsibility of any employee vidnaot on a dues deduction program to keep
his membership current by direct payments of mgndikes to the Union.

Should a deduction be missed, or in the event sufficient amount is deducted the proper
adjustment will be made the following month.
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Bulletin Boards

1. Glass enclosed lockable bulletin boards (maximumedisions 3' x 5') acceptable to the
Company will be provided by the Company at eachkwamea. Each Board will be
labeled as “Union.” The Union and the Company wliitermine the location of the
bulletin boards by mutual agreement. Keys willidgsied only to the Shop Steward and
to the local management designee.

2. Union notices of interest to the employees may bstqu on the bulletin boards. No
political, inflammatory, controversial, or derogatonaterial will be permitted thereon.

. The Company agrees to admit to its bases the alfficilesignated representative(s) of the
Union and to sponsor said representatives in abgiappropriate credentials (S.I.D.A.

Badge) to transact business as is necessary fadimnistration of this Agreement. Such
business shall be transacted in as short a tinfgossible and shall not interfere with the
operations of the Company.

. The Union shall elect or appoint its shop steward(sl shall notify the Company in writing
of their election, appointment, or removal

. Effective upon signing of this Agreement, the Compavill assume the cost of fifteen
hundred (1500) hours of straight time pay per madatbe used by shop stewards or other
employees authorized by the Union for the purpdsadministration of this Agreement.
Shop stewards or other employees authorized biytihen must give prior notice and report
all time spent on Union business to the designatadagement representative.

. At locations where there are no full-time stewaadailable, the company will make stewards

reasonably available during working time to attgmetvance meetings and hearings at the
station where the incident occurred. The padg®e to work with each other in good faith

to ensure both that: (1) employees are reasonampiesented in grievances and (2) the
operation continues to operate without undue delay.

. The Union will provide the Company with the namaddresses, and phone numbers of its
official Business Representatives at each base.

. Any employee covered by this Agreement who is neglito be present at a Company
hearing or investigation involving the employee ethcould reasonably result in discipline
will be entitled to Union representation at suclardmeg or investigation and shall be so
notified by the company. Such meetings will be hdilding the employee’s normal working
hours if possible, if not, the employee will be geensated at the applicable rate.

. All new or transferring employees shall be afforded opportunity during orientation or
initial training to meet with the Local Businesseéiy or his designee.
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R. Union Leave

1. Upon forty-eight (48) hours written notice by anttaarized Union representative, the
Company will grant to an employee covered by thigreement a Union Leave of
Absence for up to seven (7) days, without lossayf. (No more than one (1) employees
may take such leave at any station at any timegpxsvo (2)employees may take such
leave at the station at the same time at stationeravthe Company employs one
thousand (1000) or more active employees coverethisyAgreement. The Union will
reimburse the Company for the cost of wages andfliempaid to the employee(s) while
on such leave.

2. Upon fourteen (14) days written notice the Compaillygrant an extended Union Leave
of Absence. Employees on Union Leave of Absenc# be considered to be
continuously employed by the Company for purpodepasticipating in the Company
health and welfare plans, seniority accrual, ameiobenefit programs established by this
Agreement. The Union shall pay the wages or salagjusive of fringe benefits, of an
employee on extended Union Leave and shall reinebtire Company for any cost of
participation in the benefits established by thggeement.

3. Employees accepting full-time positions with the iddn as representatives of the
employees covered by this Agreement shall be gilasteindefinite leave of absence by
the Company. An employee on leave for this purpbsdl retain and continue to accrue
Company and Craft Seniority.

4. An employee must advise the Company at least @nddys in advance of his intention
to return from any of the foregoing Union LeavesAtisence. Upon his return he shall
be reinstated to the position he held when thedaesas granted. If the position is no
longer available he may choose to fill any otheeroposition in his classification. If
there are no open positions in the employee’s iflestson and status, he may exercise
his seniority to displace the junior employee is lucation, classification and status, if
necessary.
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Article 3 - Job Classifications

. This Agreement covers employees in the Fleet Se&gent Craft and Classifications listed
herein. If the Company determines that a new @ileason or Craft coming within the
scope of this agreement is necessary, the Compmarg®ato meet and confer with the Union
with respect to the duties, job descriptions afdrgguirements for the new Classification or
Craft prior to its implementation.

New hires, employees bidding permanent vacanciesplayees filling temporary
vacancies, employees exercising seniority in a cgou in force must meet the
qualifications/testsand other requirementss outlined by the Company, except that an
employee who has worked in that classificatiorhim prior twenty-four (24) months shall be
deemed qualified, subject to any applicable quialghor job trial period. All employees who
have previously worked in the Fleet Service Empdogeaft shall be deemed qualified to
hold positions in the Customer Service Agent andg@aAgent classifications, subject to
physical requirements and restrictions.

Employees covered by this Agreement are recograzebeing in the classifications set
forth below, with the following brief, non-exclusiynon-comprehensive basic job duties and
responsibilities, which the Company reserves tgktsi to add to, delete and modify without
restriction, except the Company will give the Unreasonable notice of a significant change
in any job description:

1. Customer Service Agent (CSA) - Responsibilitiedude but are not limited to loading
and unloading, servicing, guiding, directing anditay of aircraft into and out of gate
areas, transporting bags, mail, and freight/comtresjireceiving and recording customer
baggage, airfreight, airmail, COMAT and Quickpakeguired.

2. Cargo Agent / Cargo Sales AgenResponsibilities include but are not limited td al
warehousing activities; transporting cargo, mailOMAT, Quickpak, animals,
identifying, issuing and recording proper paperwork

3. Hub Operations Coordinator / Ops Coordinator - Raspbilities include but are not
limited to coordinating and communicating aircrgétte assignments/flight delays/flight
information, flight planning and other related ftioos, and may include International
HOC duties.

4. Aircraft Appearance Coordinator - Responsibilitiexlude but are not limited to
administering and coordinating all aircraft cleanactivities.

5. Move Team - Responsibilities include but are notited to aircraft movement on
airfield, deicing / PAD operations, assisting deldylights (removal of customers, pets,
and supplies), assisting with charters, monitoreggiipment, updating T.0.C.S. and
C.C.M,, staging support equipment for aircraftemote areas, etc.

6. Lead Agent - Responsibilities include, but are tatited to: planning, leading,
directing, coordinating, instructing, on-the-jolaitring and delegating, the work of his
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assigned group. Leads must possess such quadifisads required for the position as
determined by the Company.

D. Work areas will be designated by the Company foche&lassification, and
employees will bid shifts by work areas within th€lassification, pursuant to Article 4.K.2.
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Article 4 - Hours of Service

Employees will be scheduled by a bid process thaérs all of the available positions
and work shifts in the craft within the job clagsdtions and work areas at each location and
provides a minimum rest period of at least eighth@irs between shifts.

The normal full-time workweek consists of five (&nsecutive workdays, followed by
two (2) consecutive days off. The normal workdsyeight (8) hours of work with a thirty
(30) minute unpaid meal period. A separate fiftéeh) minute rest period will be given
during the first half of the shift and another dgn (15) minute rest period will be given
during the second half of the shift.

An alternative full-time workweek consists of fo{#) workdays of ten (10) hours per
day, followed by three (3) days off with a minimwhtwo (2) consecutive days off. The
alternative ten (10) hour workday includas unpaid thirty (30) minute meal period. A
separate fifteen (15) minute rest period will beegi during the first half of the shift and
another fifteen (15) minute rest period will begivduring the second half of the shift.

. Alternative full-time schedules of more than (tei) hours but no more than thirteen and
one-half (13.5) hours may also be utilized. Sudtedules might include (but are not limited
to) workweeks consisting of three (3) twelve (1®uhdays plus one (1) four (4) hour day
and/or two (2) thirteen and one-half (13.5) houysdand one (1) thirteen (13) hour day.
These schedules may include one or two days ofthesseight (8) hours but no fewer than
four (4) hours. Such alternate schedules will mleva minimum of three (3) consecutive
days off. Break schedules will provide for a fifte(15) minute rest period for every four (4)
full hours of work.

. Day shift is any shift which begins at or betweetO® and 1159. Day shift will be
considered the first shift of the day. The swihgtds any shift that begins on or between
the hours of 1200 and 1959. Swing shift will be sidered the second shift of the day.
Graveyard shift is any shift which begins on omien 2000 and 0359. Graveyard shift will
be considered the third shift of the day.

. At no time will the Company schedule a full-time@oyee for less than forty (40) hours in a
week. However, the Company may alter the abowadioty (80) hours of work in each two
(2) week pay period, except as required by lawa assult of adjustments in outage relief
shifts and between shift bids.

. All scheduled meal periods are unpaid. Eight (@)rhshifts will have a scheduled meal
period between the end of the third(&nd the end of the sixth”(ﬁhour of the shift, unless
otherwise mutually agreed upon. Ten (10) hourtshifill have a scheduled meal period
between the end of the fourth}4and the end of the seventH"(hour of the shift, unless
otherwise mutually agreed upon. Alternative wogkdahedules of more than ten (10) hours
will include an unpaid thirty (30) minute meal period. Mealipes will fall between the end
of the fourth () hour and the end of the eighti™(&hour of the shift, unless otherwise
mutually agreed upon. In work areas where it isfaasible for employees to take a meal
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period due to regular operational requirements.,(engve team, operations control center),
employees will be scheduled for a straight eightof8ten (10) hour shift at the Company’s
discretion.

A part-time week will consist of a minimum of twgn{20) hours and a maximum of
thirty (30) hours of work, with a minimum of two )(Zonsecutive days off. Part-time
employees will be given one (1) fifteen (15) minuést period for every four (4) hours
worked. The minimum daily schedule will be fou) @burs without a meal period. Part-
time employees scheduled for more than five (5)xfaua day will be scheduled an unpaid
meal period not to exceed thirty (30) minutes betwthe end of the second'{Rand end of
the fourth (4) hour of the shift, unless otherwise mutually agreupon. Employees
scheduled to work a shift of five (5) hours or lesk not be scheduled a meal period.

Split shift schedules will be offered in accordamath the needs of the service in stations
with one thousand (1000) total or less Fleet Seremployees. No more than 5% of the
employees will be scheduled on split shifts. Alheduled split shifts will be completed
within twelve (12) hours. Split shifts will be saffuled to have a minimum of two (2) and a
maximum of four (4) hours between shifts. The ewyeé working a split shift will not be
scheduled a meal period. Split shifts will notused on shifts of less than eight (8) hours. A
split-shift pay differential will be paid to the @hoyee actually working both shifts of a
scheduled split shift, but will not be paid whergy gortion of the split shift is traded or not
worked.

Employees who do not receive a scheduled mealgeie to operational needs will be
either:

1. Paid the applicable rate of pay for the lengthhefiineal period, or

2. Allowed to leave work thirty (30) minutes early abd paid at the straight time rate of
pay for the meal period.

Work schedules will be bid through the followindhif bid” process:

1. Shift bids will be conducted locally no less thamottimes per year. Notice of an
upcoming shift bid will be posted at least thirB0] days before the effective date of the
bid. The Company will post actual shift schedutasbid no later than ten (10) days in
advance of the commencement of bidding. Biddin ke conducted under locally
established procedures.

2. The awarding of specific positions (where they gxisork areas, shifts and days off will
be determined by Craft Seniority. Where employaesassigned bid times, an employee
who does not bid during his assigned time may bidhe remaining available slots after
the employee currently bidding completes his didan employee does not submit a bid,
he/she will be assigned a remaining shift in a warea.

3. An employee on an occupational injury, sick or neatlleave who desires to participate
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in a shift bid must provide a physician’s statemesrifying a return to work date that is
prior to the effective date of the shift bid.

4. The Company will designate certain work areas withijob classification that require
specialization or performance skills. Shifts witltihese work areas will be available for
bid only by employees selected through a postingdj iaterview process, and will be
listed as restricted positions on the shift bidthéD interested employees may request
training for these work areas and positions, whiwhbe awarded based on the size and
needs of the operation and, if successful, suchifaaemployees may participate in
overtime, day trades and outage relief in thes&kwogas and positions.

5. The results of the shift bid will be posted no tatlkan seven (7) days prior to the
effective date of the bid.

6. At the discretion of the Company, when a bid lipdgfecomes available between shift
bids, the Company may: (a) post and award thdiredo the senior interested employee
in the classification and status; (b) conduct atéoh one-time open bid line bid; or (c)
staff or not staff the bid line(s) in accordancéiwvihe needs of the operation.

7. An employee on an extended leave of absence aintlkreof the bid may select any open
line upon return to work, or if no open lines exisfll be assigned a schedule at the
discretion of the Company.

8. Probationary employees during their first six (6)onths, and non-probationary
employees during their first sixty (60) days ineanposition, may be assigned to training
shifts, which may vary by days of week, start tinagsl work areas based on training
needs. If, during the employee’s sixty (60) dagldying period, there is a shift bid, the
employee will participate. Once the employee’slifiying period is completed he or she
will assume the schedule awarded in the shift bid.

9. Employees will be paid at straight time rates arad/he scheduled to work more than
four (4) or five (5) consecutive days (dependingsbift) or eight (8) or ten (10) hours
within a twenty-four (24) hour period during thansition to a new shift/day off schedule
or on a relief shift, subject to state or local $aw

10.1f a shift adjustment becomes necessary, the Coynwéhsolicit volunteers for the shift
adjustment. If a sufficient number of volunteers aot available, shift start times may
be adjusted by a maximum of sixty (60) minutes witha new bid, provided the
Company notifies employees at least seventy-two) (M8urs in advance. Shift
adjustments will only be made in response to teamyorhanges in operational needs.

11.Employees transferring, relocating or returningnfr@ leave of absence, other than
employees on occupational injury, sick or mediealvk pursuant to paragraph J.3 above,
may be assigned vacant shifts until the next $iftoccurs. Employees returning from
Temporary Duty assignments (TDY) in another statdlhbe permitted to participate in
the shift bid provided he/she is scheduled to retwithin sixty (60) days of the start of
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the bid. The employee returning from TDY is resfible to stay in touch with his/her

home station administrative personnel to be awaledotimelines. Employees returning

beyond sixty (60) days from the start of the bidyrba assigned vacant shifts until the
next shift bid occurs.

L. Relief shifts may be bid on a monthly basis (idéedi as such on the shift bid) and will be
scheduled as follows:

1. Employees working relief shifts will have at leéstir (4) days off in a pay period (or a
two-week period for those stations that are paic aveekly basis). Two (2) of the four
(4) days off will be consecutive.

M. Authorized Unpaid Time Off (AUTO) will be awardeddred upon operational activity and
staffing. AUTO may be available in advance on dydar extended basis and will be
awarded in the following order:

1. Advance AUTO may be granted up to thirty (30) dayadvance and will be awarded in
Craft Seniority order by shift times, work area ataksification.

2. A “Day of AUTO” list will be posted prior to the lgenning of the shift with a designated
removal time. Day of AUTO will be awarded by shifhes, work area and classification
by Craft Seniority. All requests received aftee tAUTO list removal time will be
considered on a first come, first serve basis.

3. Day of AUTO will be awarded to those employees wugkan overtime shift first,
followed by those working a base shift.

4. Advance AUTO may be granted in increments up tdyttane (31) days. Advance and
Day of AUTO will be awarded after known and awardg&pFloating Holidays, (2) Day-
at-a-time-Vacation ("DATV”), and (3) deferred hadig requests are granted.

5. Employees trading off may request AUTO for the portof the shift overlapping with
the employee picking up the shift up to thirty (80nutes, which may be granted based
on the needs of the service.

N. Day and Shift Trades

1. Employees may modify their work schedules througi ar shift trades. A day trade
occurs when one or two employees work the schediigdof another employee. A
shift trade occurs when two employees who are sdhddo work on the same day
exchange shifts.

2. Day and shift trades cannot be submitted lesstthanty-four (24) hours or more than
thirty (30) days in advance without managementeygdr Verbal trades are not
permitted. Employees who have personal emergendiesare unable to submit a day
trade request twenty-four (24) hours or more inaade, may request emergency AUTO,
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DATV, deferred holiday or floating holiday, whichlikbe awarded at the discretion of
management.

3. The employee who signs up electronically or othsewor a shift or day trade agrees to
work the indicated shift and becomes responsibiedik the shift or day trade hours
identified. An agreed upon day or shift trade barcanceled only after
acknowledgments from all involved parties have balg@ained. An employee accepting
the day or shift trade will clock/swipe in or d&iie/her time card and receive his/her
hourly straight time wage for the trade hours wdrtkexcept for Company-recognized
holidays.

4. Day and shift trades are allowed only between tjgdlemployees. Probationary
employees are not entitled to day trade “off,” maty be awarded day trades “on” at the
discretion of the Company.

5. Day and shift trades are paid at straight-time ef@ges will not be paid for day trades
worked in non-override areas. No employee trading fower classification will be
forced to work in a higher classification. Day deaOff (‘DTO”) and AUTO will not
count as hours worked toward the forty (40) hoara week for the computation of
overtime pay. Day Trade Worked (“DTW”) will coutdward the forty (40) hours in a
week for the calculation of Company-requested awerpay. Regular hours in a DTW
will not count toward the calculation of daily otiere pay. An employee on a DTO
cannot work voluntary overtime during their regudaheduled hours.

6. On a monthly basis, each employee must work a numirof fifty percent (50%) of
his/her scheduled hours (for purposes of this papg worked hours include: overtime,
scheduled training, vacation, paid sick time, madupational injury, AUTO and DTW).

7. A trade cannot involve more than three (3) empleyd¢o more than two employees in
addition to the line holder can work one shift.cases where two employees work one
shift, the employee working the majority of thefsts awarded the meal period. If the
shift is shared equally, the employee who workspidue of the shift where the meal
period is scheduled is awarded the meal period.

8. An employee may submit a trade form for both dagérand shift trade for the same day
and/or hours, provided the shift trade is submifiest. An employee normally
scheduled to work on a holiday, who has requestddsagranted the holiday off, may
not trade to work during his/her scheduled shififlso An employee who has been
awarded a DATV may not trade to work during his/@reduled shift hours.

9. Day trading “off” on a holiday is permitted for ngmobationary employee. Full-time
employees who day trade “off” on a holiday will eéce eight (8) hours of holiday pay,
unless the holiday is deferred. Part-time emplsyeleo day trade “off” on a holiday will
receive four (4) hours of holiday pay, unless thkday is deferred. Employees who day
trade “on” for a holiday will receive the applicaliate of pay for the actual day trade
hours worked plus his/her own applicable holiday. pAn employee who has a day trade
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“off” will be allowed to day trade “on” if the dalyade hours worked do not overlap the
employee’s regularly scheduled hours for that day.

10. Employees who day trade off may utilize a DATV ongunction with the day trade to
receive pay for the day. This can only be usedlhdits traded off in their entirety
(including trades involving two other employees) isunot permitted for partial trades
off. Employees requesting to have a DATYV for tlag ttaded off will not be subject to
the DATV awarding process. All requests must leeireed no less than twenty-four (24)
hours prior to the end of the pay period.

11.Misuse/abuse of day and shift trade privileges subject employees to corrective or
disciplinary action.

. In any location, the Station Manager or his dessgney declare an “Adverse Condition
Day.” The Company shall establish a phone comachber that employees can call to
determine the status of their specific work fagitiuring adverse conditions. Upon contact,
the employee will be given a definitive answer@shie current status of their facility during
adverse conditions.

(Note: One facility may be Open while another i®<&ld even though both are in a single
location that has been declared to be under Adv@oselition rules.)

When an Adverse Condition has been declared, absem duty will be treated as follows:
1. Facility Open

a. On an Adverse Condition Day an employee will bevaid to report for work up to
sixty (60) minutes late with no loss of pay for abse/tardiness. An employee
arriving later than sixty (60) minutes after thegyimming of the shift will be paid only
for the actual hours worked. In neither case waill employee be charged with an
absence/tardiness.

b. If an employee is unable to report to work, he wdt be paid for that day, nor will he
be charged with an absence, but where practiclllpwiallowed to make up the day
within a period mutually agreed to by the emploged his supervisor or appropriate
administration designee. This period to make wday should not be greater than
fourteen (14) calendar days, unless agreed to éemhployee and his supervisor or
appropriate administration designee.

c. In departments that operate seven (7) days per weakow day at a time vacation,
an employee will be allowed to substitute any deféror floating holidays or a
vacation day to make up work missed when absentaladverse conditions.

d. An employee who is scheduled and does report t& woitime will be entitled to full

pay for the day unless the employee is not neededvaluntarily takes the day
without pay (AUTO).
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2. Facility Closed

a. When the decision to close a facility is made befibie start of a shift, the Company
will try to notify employees not to report to workAn employee who misses work
due to a facility closure will be paid for the réguscheduled hours missed for the
first day. After the facility has been closed, hempany will determine when the
facility can expect to reopen and how pay and/dkerig hours will be handled.

b. At locations that have more than one (1) shiftgrssil to work, the decision to close
may apply to only one (1) shift. When the decis®made to close a facility during
a shift, an employee who is at work at the timéhefdecision will receive pay for the
remainder of his regular shift.

c. Absence due to a facility closure will not be teshias an absence for attendance
purposes.
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Article 5 - Seniority

A. The Seniority List(s) that were in effect on theedaf National Mediation Board certification
(February 16, 2010) will be recognized as the bfasiall future discussions or challenges to
Seniority.

B. The parties recognize three (3) distinct typesewiigrity within the Fleet Service Employee
craft: Company Seniority, Pay Seniority and C&#dhiority.

1. Company Seniority. An Employee’s Company Seniority “Company Service” date,
begins on the date an employee is placed on thep&ays payroll and reflects
adjustments for certain periods of inactive service., adjusted service date). An
employee’s Company Seniority is based on totaltlendyservice within the Company or
designated subsidiaries. The adjusted Companyiceedate is retained until the
Employee is separated from Continental employm@umpany Seniority will determine
certain benefits eligibility and vesting in bengfpprograms such as retirement, unless
otherwise provided by the terms of a specific biénén. It will also determine rate of
vacation accruals, space available pass travetdlwppriority, and service pins/awards.
Vacation, sick pay, and occupational injury payraats are adjusted based on the
amount of active service in a given year.

2. Pay Seniority. Pay Seniority will begin on thealdte Employee is placed on the payroll
within the Fleet Service craft, and is used to aetee an Employee’s rate of pay. Pay
Seniority will be adjusted as applicable for pesoof furlough, applicable leaves of
absence, transfers and periods worked outsidel¢ie Service craft.

3. Craft Seniority

a. An employee’s Craft Seniority date is establishgbru entering into the Fleet
Service craft. Employees hired or transferred atraft will be placed on that Craft
Seniority list on the first day they work in theaftr including training/orientation
days. For this purpose, Employees working the roggaveyard shift (with a starting
time before midnight) are considered on the datevbith they began their shift.
Seniority will be adjusted for applicable leaves alfsence and periods worked
outside the Fleet Service craft.

b. When two or more employees hold the same CraftdBigndate, the most senior will
be the employee with the lowest last four (4) digit his/her social security number.
If a tie still remains, seniority order will be @etined by placing the employees in
the order in which their birth dates fall in thdecadar year, with the earliest date in
the year being the most senior.

c. Craft Seniority will govern the bidding of shift&acations and holidays.

d. Craft Seniority is retained when moving to otheassifications within the Fleet
Service craft.
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e. Craft Seniority is retained, but will not accrue fone spent outside the Fleet Service
craft.

C. Seniority Lists

1. The Seniority List(s), which are in effect on thatel of the signing of this Agreement,
will be posted and made available electronicallg arone-time sixty (60) day period will
be recognized for protests to the list.

a. An employee may only protest his/her own seniority.
b. All protests to seniority will only be accepted aegiewed from written submissions.

c. Seniority protests will be addressed through thesvgnce/arbitration process
established under this Agreement.

The Company will maintain and keep current a syssemiority List by Craft Seniority, showing
the name, Craft Seniority date and Company Sewidate for each employee, in the order of
their Craft Seniority. In addition to the systende list, the Company will also maintain and
keep current a Station Seniority list with the samfrmation as above, but listing only
information for the current employees at that stati In addition to being made available to
employees electronically and upon request, both sl be posted fourteen (14) days before the
posting of the Shift Bid in a central location iach Station. Such lists will be subject to
correction upon protest for a period of seven @)sd Protests prior to a shift bid concerning any
seniority list / date will be limited to administige errors. If no complaint is made within seven
(7) days of the posting, the list as published Wwél assumed to be correct, and thereafter no
changes will be made except under extraordinargupistances. Seniority lists will also be
provided to each affected Local Union office whéeyt are posted. Electronic posting and
transmission of seniority lists will be deemed miéht to satisfy the posting and notice
requirements of this Article.

D. Probation

1. New employees shall be regarded as probationaryogeys for the first one hundred
eighty (180) calendar days of active employmenpomJsuccessful completion of their
probationary period, employees will be retainedtlo& Seniority List in order of their
craft date.

2. An employee may be assigned and re-assigned tcshaftyand days off during their
probationary period. Probationary employees walldtiowed to bid for shift, work area
and days off in accordance with Article 4.K.8 ahé taward of such bid will become
effective after successful completion of the prabery period.

3. There is only one probationary period for each eygx, except that an employee who

leaves the service of the company for any reasdnsalater rehired, will be treated as a
new hire, including the serving of another periéghmbation.
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4. With the Union’s concurrence, the Company may ektan employee’s probationary

period.

Probationary employees may be disciplined or diggthwithout cause, and they are not
entitled to a fact-finding meeting or recourse hie grievance procedure. Probationary
employees will have access to the grievance praeedor contractual disputes.
Probationary employees are not eligible for:

* Split-shift premium

* Relief shift premium

» Paid holidays

» Vacation (including Buy/Sell Option)

* Paid sick leave

* Leaves of absence (except unpaid medical and mijlita
» Personal Emergency Time

e Company paid occupational injury time off

Craft Seniority will be lost and the employee’s mamwill be removed from the

Seniority list for the following reasons:

1.

2.

Resignation or termination.
Retirement.
Discharge for Just Cause.

Failure to return to active service from a Leavébgence, unless the failure to report
was due to verifiable circumstances beyond therobat the employee.

Failure to accept recall or expiration of recall.

Failure to return from layoff status for six (6)aye, or the employee’s length of
service, whichever is lesser.

Voluntary transfer or promotion to an hourly ora@d job not covered by this
Agreement (excluding management positions in Fbeevices below the Director level),
unless such transfer is because of a reductionoicefthat affects the transferring
employee, in which case that employee will retaid accrue Craft Seniority.

The employee does not return from a Medical Ledv&bsence within five (5) years
or the employee’s length of service, whichever risater, or as specified by applicable
law.
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Supervisory or Special Assignment

=

Employees who are promoted on a permanent basisanip management or
administrative position within the Fleet Servicepdement below the Fleet Service
Director level will continue to retain and accrienm®rity in the Fleet Service Employee
craft.

2. When employees in management or administrativeiposidesire to return voluntarily
to the Fleet Service Employee craft covered by #fgseement, in which they retain
seniority, they may use their Craft Seniority td br available vacancies in the craft, but
in no event will an employee be furloughed or buchfsem his location as a result of the
return to the unit of a management or administeaéimployee.

3. When employees in management or administrativeiposiare involuntarily demoted,
or reduced due to a Reduction-in-Force, they mayaese their Craft Seniority to return
to vacancies in the Fleet Service Employee crafed by this Agreement but in no
event will an employee be furloughed or bumped fiiois1 location as a result of the
return to the unit of a management or administeaéimployee.

4. Employees covered by this Agreement have priorityvacancies over those not
covered by this Agreement, including employees ianagement or administrative
positions who desire to return to a classificatomered by this Agreement.

. Seniority for Transferees - Employees transferimg the Fleet Service Employee craft will
only be credited with Company Seniority.

. One-time restoration — Former employees rehirest &ttluntarily terminating employment
may receive a one-time credit for prior Companyigerupon application if:

1. Not more than twelve (12) months have elapsed tilee employee’s separation and
reemployment, and

2. The employee has been reemployed for at least éN&®) months, and

3. Written application for past credit is initiated the employee within twelve (12) months
of the eligibility date for restoration of credit.

* The craft date for rehired employees will be tete of re-employment. Previous craft
time will not be restored.
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Article 6 — Overtime

. Employees may not work beyond the end of their leeguscheduled shift without prior
approval, unless not doing so will adversely imgadtomer service or Company operations.

. Planned overtime will be awarded and the resulttgubup to seven (7) days in advance of
the time needed to be covered. Results of planmedime awards will be posted in written
or electronic format, and will include name, bidejJaand hours awarded.

. An electronic or other Overtime Call Book will bead to allow employees to sign up for
planned overtime. Information included in the Qwee Call Book shall be: employee name,
employee ID number, contact phone number, shiftdays off, seniority date, desired work
area, hours available for a full-time shift, howssailable for a part-time shift, and
willingness to work multiple or split shifts. Ekeanic or other overtime call sheets will be
maintained in the Overtime Call Book for the upcog80 days.

. The Company will maintain and make available upsgquest records of all overtime worked.

. Planned overtime is overtime that is posted andreff twenty-four (24) or more hours in

advance of the start time of the overtime assignméanned overtime will be awarded in
Craft Seniority order to qualified employees withime classification who sign up for

overtime and are available to work the overtimagifr@ng with those employees who can
work the entire overtime assignment at straigheti{hX) rate. If no employee at straight-
time (1X) can work the entire overtime assignmefered, the overtime will be awarded in

Craft Seniority order to those employees who camkvwibe entire overtime assignment at
time and one-half (1.5X). If no employee withiretklassification who is signed up for

overtime can work the entire overtime assignmédrg,gmployee who can work the largest
portion of the shift will be awarded the overtimregardless of the rate of pay. For the
purpose of this Article the Lead classificationlvaé included in the overtime callout for the
classification they lead and direct. If no empleyeithin the department is available and
signed up for overtime, the Company may offer tiverttime to employees from other

classifications within the Fleet Service workgroupach station may establish local overtime
awarding procedures with the agreement of the localn.

. Planned overtime will be offered and awarded fanimum of four (4) hours.

. Once an employee is awarded overtime at straighg-(iLX) rate, any modifications made by
the employee to his schedule, including day tradesked (“DTW”) or cancellation of
previously-scheduled day trades off (“DTO”), wilbthcause the overtime assignment to be
paid at other than the straight-time (1X) rategsslrequired by applicable state law.

. Once the overtime hours are awarded, it becomesrttpoyee’s assigned shift, and cannot
be cancelled and is the responsibility of the erygdoto work that awarded time. Awarded
overtime cannot be traded away to another employEmployees who have a day trade off
will not be allowed to work voluntary overtime duogi their regular scheduled hours on that
day. Voluntary overtime will be permitted duringhseculed vacation at the applicable rate
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and will be awarded based upon the normal overéwarding priorities.

An employee erroneously bypassed for overtime bellgiven the option to work the same
number of hours at the same rate he originally @dwve received had they not been
bypassed for planned overtime, by mutual agreemedtduring productive hours within the
same pay period to the extent possible.

. Unplanned overtime is overtime that may be postetl affered less than twenty-four (24)
hours in advance of the start time of the overtamsignment. Unplanned overtime will be
awarded and assigned to employees who have sigmddrwvertime on the “DAY OF”
overtime Call Book. Unplanned overtime of four (®urs or more that is known eight (8)
hours or more in advance of the start time of teg&iggmment will be assigned to eligible
employees based on the normal overtime awardingrippess in Craft Seniority order.
Unplanned overtime that is known less than eight {8urs in advance or unplanned
overtime of less than four (4) hours will be assigito employees who are at work in Craft
Seniority order, regardless of the rate of pay.

. Employees may be required to work mandatory overtas assigned to maintain the
Company’s operation. An employee will not normallg required to work a mandatory
overtime assignment which could require him to wmdre than a total of four (4) hours past
his shift, in any twenty-four (24) hour period. Rloyees will not be required to work
mandatory overtime until all qualified and readilyailable employees have been offered the
opportunity to work the additional hours. “Readdyailable” means: (1) employees who
are currently at work, and if there are an insidgfit number of volunteers, then (2)
employees who have previously indicated a desiveaid through the Overtime Call Book.

1. Mandatory overtime within a classification and wanea will be assigned in reverse
Craft Seniority order according to shift time. Byeattempt will be made to notify
employees on duty at least two (2) hours in advan©ace an employee is assigned
mandatory overtime, every effort will be made tmidvassigning the same employee
mandatory overtime the next day. Employees wighltlast Craft Seniority not assigned
mandatory overtime the previous day will be thetnexXine. An employee’s days off
preceding or following his vacation (not includifgATV) will not be used for
mandatory overtime. Employees working schedulezftone will be last considered for
mandatory overtime.

2. All mandatory overtime hours will be paid at thené and one-half (1.5X) rate of pay.
An employee who completes his scheduled shiftégyés the premises and is called
back to work, or called to work on a scheduled d#y will receive the applicable
overtime rate of pay for. (a) a minimum of foup @urs worked, or (b) actual hours
worked if he voluntarily chooses to leave befonerf@) hours are completed.

3. If a mandatory overtime assignment causes the gm@lto have less than eight (8)
hours rest prior to the start of his next schedubift, the Company will adjust the
employee’s schedule to provide eight (8) hours. rébthe employee does not receive
eight (8) hours rest, he will be paid at the agtlle rate of pay for hours worked that
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overlap the eight (8) hour rest period.

. Overtime assignments (not including relief shiftél] be compensated as follows:

Daily Overtime

1.

Employees regularly scheduled to work eight (8)elasurs or less in a day will be paid
time and one-half (1.5X) rate for any hours worledtdr the initial eight (8) hours are
worked in a scheduled day.

Employees regularly scheduled to work more thahtdi@) base hours will be paid time
and one-half (1.5X) rate for any hours worked afterinitial base hours are worked in a
scheduled day.

Day trades worked (“DTW”) hours do not count towah®e computation of daily
overtime.

Weekly Overtime

1.

Overtime will be paid at time and one-half (1.5)8te provided the employee has
already worked, or has already been compensatédafcation or Holiday pay, a total of
forty (40) hours that week.

DTW hours will count toward the forty (40) hour calation of this weekly overtime
(except to the extent already paid as daily overtantime and one-half (1.5X) rate).

Relief Agents

1.

Employees working relief shift schedules will bengmensated for daily and weekly
overtime assignments as provided above, on a lack-Ibasisand are considered for
this purpose as scheduled and paid on a Sundaygimi®aturday basis.

. Employees working overtime in conjunction with theegular shift will be afforded, in
addition to the rest and/or meal periods providedng) their regular shift, the following rest
and/or meal periods:

1.

Employees scheduled for more than two (2) but {dyiror less hours of overtime shall
receive one (1) fifteen (15) minute paid rest p&ab the applicable rate of pay;

Employees scheduled for more than four (4) but thas eight (8) hours of overtime
shall receive one (1) fifteen (15) minute paid mstiod at the applicable rate of pay and
either:

a. One (1) additional fifteen (15) minute paid restipe at the applicable rate of pay, if

the sum of their regular shift and overtime shsftequal to or less than twelve (12)
hours; or
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b. One (1) thirty (30) minute unpaid meal period,hétsum of their regular shift and
overtime shift is greater than twelve (12) hours.

. Employees scheduled for eight (8) or more houmveftime shall receive two (2) fifteen
(15) minute paid rest periods at the applicable cdtpay and one (1) thirty (30) minute
unpaid meal period.

. By mutual agreement, the employee working overtivhe is entitled to an unpaid meal
period may forego the meal period and be released Wwork one-half (1/2) hour early.
At the employee’s option, the employee working tiwee may forego an unpaid meal
period and be paid thirty (30) minutes at the agaflie straight time (1X) or time and
one-half (1.5X) rate of pay.

# Hours 15 Minute Paid Rest 15 Minute Paid Rest 30 Minute Unpaid
Overtime Period Period Meal Period
2-4 v
Over 4-8 v v (If sum of shift + OT v (If sum of shift + OT
<=12 hours) > 12 hours)
Over 8 v v v

N. Field Trips

1. Employees may be required to travel away from tlttion to perform work (“field

trip”) at the direction of the Company. Field sigay involve, but are not limited to:

a. Temporary Duty (“TDY”) assignment, filling a temg@oy or seasonal vacancy;

b. Accompanying a charter flight;

c. Emergency or relief work at another station;

d. Training of vendor personnel or new station opesing

The Company will determine the station, classifmatstatus, work area and

gualifications from which employees will be seletter field trips. The Company may

post special qualification requirements for anydfiérip and award the assignment
through interview or selection of volunteers. #i&ip assignments not requiring special

qualifications will be offered and awarded in seityoorder to interested employees.

Employees on field trips will be paid for such wark the same basis as at their station,
i.e., the applicable rate of pay for hours workeddcordance with Article 4.

Employees will be paid straight-time (1X) for albdrs of travel from scheduled

departure to actual block in; except that fielpsraccompanying charter flights will be
paid at the applicable rate for all travel and wibme.
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5. Employees traveling away from their station will paid per diem in accordance with
Article 15 for all time away from base.

6. An employee assigned to a field trip may have égutar schedule of days and hours of
work adjusted at the time of assignment; providhedyever, that any full-time employee
assigned to a full-time field trip will receive nhess than eighty (80) hours of work in
any two (2) week period.

7. When a hotel room is required while on a field ,ttipe Company will provide a single
room to the employee at no cost.

O. When computing overtime, the employee’s straigiieti{1X) compensation will include the
base rate and any premiums and differentials thatetmployee normally receives for his
regularly scheduled shifts.
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Article 7— Filling of Vacancies, Reduction-in-Forceand Recall

. The term “vacancy,” as used herein, refers to atipasto be filled through the bid process
set forth below. A position to which an employeas trecall rights is not considered a
vacancy.

. Employees seeking to transfer to a different josissification or to change status (full-
time/part-time) within any current job classificati must submit a completed bid. All bids
on file shall be discarded each December 31, atedested bidders may re-submit any bid.
Any bids received during December shall be conedevalid for the following year.
Employees who are on a Termination Warning levdlis€ipline are not eligible to use the
bid file. Employees on leave status must be ableturn to work on the effective date of the
award in order to use the bid file.

. Vacancies in the Customer Service Agent and CaggnAclassifications will be awarded to

the employee bidding with the most Craft Seniorityacancies in the Cargo Sales Agent
classification will be awarded to the employee with most Craft Seniority who has a bid on
file and who meets the posted objective qualifaagifor the classification established by the
Company, as may be determined through review okwexrords and/or interview.

. Vacancies in all other positions will be awardedhe most senior employee who has a bid
on file and who satisfies the objective and subjectqualifications for the position,
following an application, interview and selectiomgess.

. Absent extenuating circumstances, an employee vidi® dnd is awarded a vacancy must
report to the new position or lose all bid rights the next twelve (12) months. Employees
wishing to have their bid removed must submit thesguest either in writing or
electronically, prior to the bid award.

. Employees awarded a vacancy must remain in their pesition, status and location for at
least twelve (12) months, unless affected by aatalwin-force or transferring to a higher
paying classification or status. Employees wdlddlowed one day of unpaid travel time for
each 300 miles traveled, or a portion thereof, vaitminimum of one day’s travel; travel
must be completed within thirty (30) calendar dal/the effective date of the transfer.

. Bids for all vacancies at newly established locaior departments will be posted at least
thirty (30) days in advance to allow interested kEypes time to submit bids.

. An employee who is awarded a position in a newsdiaation will be placed on a job trial
qualifying period for sixty (60) days. During thperiod, the employee will receive all
necessary training and be required to demonstiiatbehn ability to learn and perform the
work of the new assignment. If during the jobltgaalifying period it is determined that the
employee is not making reasonable progress in ¢we position, management will counsel
the employee in writing on the specific areas tie#d improvement and allow a reasonable
opportunity to monitor that improvement. Counsglinill extend the job trial period by
thirty (30) days.
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1. If, following that opportunity, the employee islkstot progressing satisfactorily, the
employee will be deemed “not qualified” to perfothe job and will be permitted to bid
to his former classification, location and stafius vacancy is available and he is awarded
the vacancy in Craft Seniority order. If awardée tvacancy, the employee will be
restricted from further use of the bid file for erfpd of six (6) months.

2. If no such vacancy exists or if the employee is ti@ most senior bidder for that
vacancy, the employee will be permitted to bid sagancy for which he is qualified. If
he is unable to hold any such position, the em@ayd# be furloughed with recall to his
original position, but shall not be eligible forrfough notice or pay (including pay
continuation) under the following provisions ofgHrticle.

When the need arises to reduce the number of emgsoyemployees will be subject to
reduction-in-force by location, job classificaticend status in reverse order of Craft
Seniority. The Company shall maintain records oithgy system-wide staffing.

. Beginning with the most senior employee affectedabseduction-in-force as provided in
paragraph | above, affected employees may exeticese Craft Seniority in the following
manner:

Step One

a. Change status within current job classification and location - Full-time employees
who are to be reduced but have more seniority etrtime employees in their
current job classification and location may electiowngrade to part-time, and part-
time employees who are to be reduced but have sem®rity than full-time team
employees in their current job classification amchtion may elect to upgrade to full-
time; or, at the employee’s option -

b. Displace to another job classification, if qualified, within current location -
Employees may displace the junior Customer Serfigent or Cargo Agent within
their current location in any status, except thdt-ttme employees will not be
required to displace part-time employees in ordexxercise options under Step Two,
below.

Step Two

c. Fill an open position or displace a probationary employee within the system -
Employees who cannot maintain a position after @gierg seniority under (a) or (b)
above, may fill an open position or displace a ptmmnary employee in the system;
or

d. Full-time employees who are unable to maintainlitiime position after exercising

seniority under (a) and (b) above, may elect tpldce the junior full-time employees
on the system up to the total number of full-tinmepéoyees who elect to displace the
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system, and will be awarded their preference ansue) positions/locations in Craft
Seniority order; or

Furlough

e. Employees (1) may voluntarily elect furlough indief any of the foregoing, or (2)
will be involuntarily furloughed if unable to maah a position through the exercise
of Craft Seniority.

K. An employee exercising Craft Seniority to maintanposition will have fourteen (14)
calendar days from notification of the award toom¢fo the position. Employees failing to
report to the position will forfeit all recall righ

L. Employees terminated or furloughed as a result addaiction-in-force will receive no less
than fourteen (14) calendar days notice or payeim of notice. Pay will be determined by
the number of scheduled work-days during the famtél4) calendar day notice period.
Employees will not be entitled to notice or paylieu of notice if the reduction-in-force is
due to circumstances beyond the control of the Gampsuch as a war, emergency,
revocation of an operating certificate, groundirfgaocraft, a strike or other cessation of
work. Probationary employees affected by a reduein-force will be terminated.

M. Furlough Pay

1. An employee who has completed at least one €& gf compensated service with the
Company prior to being furloughed shall receivddugh pay, paid as pay continuation
as provided by paragraph M.2 of this Article, bbals not receive furlough pay if any
one (1) or more of the following conditions exist:

a. He exercises his seniority to remain in the empliothe Company.

b. He accepts any other employment with the Companyails to exercise his
seniority in any classification and status whichudoenable him to remain in the
employ of the Company, pursuant to paragraph Jeglmxcept that failure to fill
an open position in another location or displade @nother location shall not
prevent him from receiving furlough pay.

c. He is dismissed for just cause, resigns or retires.

2. Furlough pay due under this Article shall beeoben the length of actual straight time
compensated service with the Company. A furlougbegbloyee will receive one-half
month of furlough pay for each year of accrued C8aiiority, to a maximum of ten (10)
years. A “month” of pay for purposes of this sewtis defined as the average monthly
pay for the furloughed employee for the twelve (t@hsecutive months immediately
prior to the date of the furlough. “One-half mohti pay is a “month of pay” divided by
two (2).
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. An employee who is furloughed will receive full pagnt for unused vacation time credited
from the previous year and, if required by law,at&an accrued up to the time of furlough.

. Employees retain recall rights to the job clasatfimn, status and location from which they
were furloughed or displaced. An employee will laste recall rights to the station or status
from which he/she was furloughed if he voluntagbcepts a position at another station or in
another status. Employees may remain on inactileudgh status for the lesser of six (6)
years or the employee’s length of service.

. When a position to which an employee has recditsigs to be filled, recall will be made in
Craft Seniority order beginning with the most semmployee among those who have recall
rights to the position. The recall procedureshis Article will be applied before a vacancy
is posted and filled through the bidding procedutescribed above.

. To maintain eligibility for recall, furloughed engyees must keep a current address and
phone number on file with the Company. An employééebe administratively terminated,
absent extenuating circumstances, if written noti€erecall is undeliverable at his last
address of record (notification of recall will beaihed return receipt requested); if he fails to
accept recall from furlough within fourteen (14)ezadar days of notification; or if he fails to
report to work within fourteen (14) calendar dafteraacceptance of recall, unless mutually
agreed otherwise between the Company and the ee®loy

. An employee who does not accept recall within feant (14) calendar days of notification
will forfeit all recall rights to that position. ®employee on furlough status who does not
accept recall will be deemed to have voluntarisigeed.

. An employee with recall rights will have the rigiat bid system-wide vacancies while on
furlough status.

. An employee on furlough will continue to have enygle pass privileges for six (6) months
beginning with the effective date of the furlough.

. A furloughed employee’s medical benefits will conte until the end of the month in which
pay or pay continuation ceases.
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Article 8 — Leaves of Absence

. Military leave will be granted in accordance witltetUniformed Services Employment
and Reemployment Rights Act.

Family and Medical Leave will be available to diigi employees in accordance with
applicable federal and state laws and regulations.

Active and non-probationary employees may use upwnto (2) instances of personal
emergency leave per eligible family member durlmgrtperiod of employment.

1. Personal emergency leave provides up to four (A3ecutive calendar days of leave for
the employee to deal with the death or criticaleis of a spouse/same-sex domestic
partner, child, parent, sister, brother, grandpgamgrandchild, parents of the employee’s
spouse/same-sex domestic partner, or dependerig lim same household as the
employee.

2. Employees who miss regularly scheduled hours okwlaring these four (4) consecutive
calendar days will suffer no loss of pay.

Unpaid personal leave may be granted to activeramdprobationary employees upon
approval from the Company, based on operationalsieéJnpaid personal leaves may not
exceed six (6) months, with consideration for oheextension of leave also not to exceed
six (6) months or the employee’s length of serwelichever is shorter.

Company offered leaves of absence (“COLA”) may Hered at the discretion of the
Company or whenever a reduction in force situaérists. The Company will confer with
the Union with respect to the terms and conditiminsny COLA.

. The Company recognizes jury duty as a civic resipditg and will release employees for
jury duty.

1. Employees will be paid straight time for actual wdime (base hours) missed due to
reporting to jury duty (both pool and actual tsakvice). Employees may retain payment
received for jury service. Pay will not be prowider voluntary Grand Jury service.

2. An employee who gets a jury summons must submitpgy ©of it to his supervisor (or
designee). An employee on jury duty for three 8)l days or more will be scheduled to
work a day shift with Saturdays and Sundays offrdujury service. If the employee is
temporarily released from jury duty for a calendagek or more, his regular shift and
days off will be reinstated. This provision willon prevent local stations from
establishing rules and guidelines that best sty individual needs.

3. When jury service is completed, the employee muistish his supervisor (or designee)
with a court-validated statement of attendancecatitig the dates he served on jury duty.
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Article 9 — Sick, Occupational Injury and Transitional Duty

. Full-time employees accrue paid sick leave at #Hte of 8 hours per month while in paid

status, up to a maximum of sick leave bank of 16@@rs. Part-time employees accrue paid
sick leave at the rate of 4 hours per month whilgaid status, up to a maximum of 800
hours. An employee will not accrue paid sick leadgle in an unpaid status.

1.

Paid sick leave is available to non-probationaryleyees who cannot perform regular
duties because of illness or non-occupational ypjurcluding pregnancy and maternity.
Paid sick leave may also be utilized when an engdtsy presence at work would
jeopardize the health of others due to a contagidigsase. An employee whose
dependability record is unsatisfactory will be stviaed, furnished a copy of his record,
and in normal circumstances will be given a reabtnapportunity for improvement

before any disciplinary action is taken.

. Pay during a period of sick absence will be basethe employee’s base rate of pay and

regularly scheduled hours.

Seniority for all purposes continues to accruertupaid sick leave. Company and Pay
seniority will be adjusted for inactive service edng on the 9% day of unpaid sick or
medical leave.

Up to three (3) days per rolling calendar year rhayused for absences caused by the
injury or illness of a spouse or dependent minaldch

. Leaves of absence due to occupational injury velgbanted upon written verification from a
qualified doctor in accordance with applicableestabrkers’ compensation laws.

1. Full-time employees accrue eight (8) hours of oatigmal injury pay credits, for each

month while in paid status, up to a maximum bankefen hundred (700) hours. Part-
time employees accrue four (4) hours of occupationary pay credits for each month

while in paid status, up to a maximum bank of 3%8Qrk. For each hour of pay the
employees receives (either from Continental orGbenpany’s insurance carrier) an hour
will be deducted from their occupational injury daank.

a. Occupational Injury Pay is pay to an eligible nonkyationary employee who is
unable to work because of an injury on the job@tdental. The injury must be
one that is covered by the applicable state Wosk€ompensation law, and must
be verified in writing by the treating physicianayP during a period of
occupational injury absence will be based on th@leyee’s base hours (as
determined in the shift bid process). Pay receifrech the company for an
occupational injury will be at a rate equal to émeployee’s rate of pay, , reduced
by the amount of Worker's Compensation temporasaldility pay received by
the employee from the company’s insurance camiethe state.

2. An occupational injury leave may not exceed thatenof:
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a. Period of disability
b. 6 years
c. Employee’s total length of service (Company Setydri

Company, Craft and Pay Seniority will continue tocraie for the length of the

occupational injury leave. Pay Seniority will conte to accrue while the employee is
receiving occupational injury pay. Pay Senioritifl we adjusted for inactive service

beginning on the Fiday of unpaid occupational injury leave.

Occupational injury time is provided to allow thecessary time off to recuperate from
illness or injury. An employee on occupationaluilyj leave may not accept new
employment or receive pay for services from anptrganization without prior written
approval from themployee’s Director and Human Resources. Occupsltiojuries may
also qualify as serious health conditions underifaitedical Leave. Family Medical
Leave runs concurrently with paid occupational rpjleave, paid sick leave, unpaid
medical leaves of absence.

Employees may not use occupational injury pay tterek paid sick time. After
exhaustion of occupational injury pay, the employesy elect to use paid sick time, and,
when it is exhausted, may elect to utilize avadabhcation time to extend his/her paid
status. The employee must make the election tbzautivacation pay prior to
commencement of inactive status (being placed wolumtary medical leave of absence);
employee must contact his/her Management/admitiistradepartment to make this
election.

When an employee exhausts all paid occupationakyiniime, the employee will be
placed on involuntary unpaid medical leave of absemAn employee will not accrue sick
or occupational injury leave while on an unpaidseaf absence.

C. Transitional Duty

1.

It is understood that the Company is not requiredestablish, maintain or retain a
particular level of transitional duty; however shibthe Company elect to provide this
program, the following policies will apply. Tratisnal duty is a program providing
temporary work assignments for up to 90 days toprabationary employees when their
medical restrictions prevent them from performitigoé the essential functions of their
regular positions. Transitional duty can encompmasaimber of options that allow the
injured employee to work within his/her doctor’'strections until the earlier of: (1) the
time he/she is capable of returning to regular d(&ythe time he/she reaches maximum
medical improvement (medically or statutorily);(8) the expiration of the maximum 90-
day transitional duty period per injury. For exdepptransitional duty may include
elimination of certain activities from an employgeegular duties. Transitional duty
may involve having the employee perform his/hemmadrduties but work fewer hours
than a normal shift. Transitional duty may alse@npass a temporary reassignment of
an employee to a new assignment with modified maysiiemands. If needed, the
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employee may even be temporarily assigned to tranal duty in another department.
Transitional duty is the gradual re-introductiontbé injured employee into the work
environment within the terms of his/her doctorstretions.

2. Transitional duty assignments are available onlyrfon-probationary employees who
sustain occupational injuries and are temporamighle to perform their full duties. The
employee must provide a treating and/or consulimgsician’s statement setting forth all
restrictions and stating that the employee’s plafsionitations are not expected to
restrict him/her from regular work duties for matean ninety (90) days. Work of
economic benefit to the Company must be availaflee employee must be capable of
performing the work that is available within thectlo’s written restrictions. Employees
at Maximum Medical Improvement (MMI) are not eligghio work transitional duty.

3. Transitional duty assignments may last as longiasty (90) days per injury. In
addition, thirty (30) days extension may be allowadthe employee’s request, with
approval of the treating physician and the mutgaéament of the Union and Company.
An employee whose restrictions are not removedhleycompletion of their transitional
duty assignment will be returned either to sick,pagcupational injury pay or unpaid
medical leave status.

4. Employee participation in transitional duty is mataty if the treating and/or consulting
physician releases the employee for restrictedditianal duty, work is available within
the identified restrictions, and the Company eléotgrovide transitional duty for the
employee. The Company will offer transitional dugsignments to the extent that
appropriate work is available. Once the treating/ar consulting physician issues a
release that allows the employee to perform thergss functions of his/her regular job,
an employee on transitional duty must return tooniser regular job duties immediately.

5. An employee assigned transitional duty will be paichis/her regular base rate of pay,
even if the Company would otherwise pay a lowee ffatr the assigned work. No
deductions are made from the employee’s sick oupeattonal injury pay for hours
actually worked while on the assignment. An emptypn a transitional duty assignment
will continue to retain and accrue seniority fol purposes. Vacation, sick and
occupational accruals will be credited in the sam@nner as if the employee were
performing their regular assignment. Overtime @ @vailable to employees on
transitional duty assignments.

6. An employee on transitional duty assignment is patmitted to use trade privileges.
Employees will be held accountable for attendanue tardiness while on transitional
duty assignments. Employees on transitional duéy expected to schedule medical
and/or physical therapy appointments during nonkumgr hours. The doctor may amend
the transitional duty release to accommodate medarad/or physical therapy
appointments. Employees are eligible to utilizeirtl®l Bank for any hours amended by
the doctor up to the employee’s scheduled hours.

7. Employees on occupational injury status/transitiothaty may not use their own or
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another employee’s pass privileges or reduced trateel for personal travel unless
medically necessary or due to serious extenuatimgurostances validated with

appropriate documentation. Written permission niessecured in advance of the travel
from the Director/GM.

8. Eligible family members (and buddies if accomparbgdhe employee’s spouse or other
eligible family pass riders) are permitted to tiawhile the employee is in a paid status
(i.e., occupational injury pay, sick pay, or regylay while performing transitional duty).
Eligible family members may continue to travel 8 days from the date an employee’s
status changes to “unpaid” (.e.g., an employeeexhgusted sick/occupational injury
pay) to allow time for family members to returnrfrdrips in progress or to be notified to
make alternate travel arrangements.

9. An employee who has scheduled vacation while orumaional injury status or on a
transitional duty assignment may re-schedule Westation to an open vacation week. It
is the responsibility of the employee to providdeaist seven (7) days notice prior to the
commencement of the vacation of their desire tectedule the vacation. Written notice
must be provided to the respective station Managéadministrative department.
Employees who elect to take vacation or employed® aave met the notice
requirements but do not receive permission from agament/administration to move
their vacation will be allowed to utilize their gagrivileges during their vacation week if
their physician determines they are medically ataetravel. If the employee on
occupational injury status elects to take the vanabe/she will receive vacation pay in
addition to Workers’ Compensation Temporary DigabPay.
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Article 10 — Grievance Procedures

A. If an employee or group of employees and/or theobiias a dispute concerning any action
of the Company that concerns discipline or dischargthe interpretation or application of
any term in the Agreement, the following procedwédkapply:

1. The employee(s) and/or Union Representative wilhtact the employee(s)’ direct
supervisor or designee concerning the dispute thplayee(s) may have with the
Company within thirty (30) calendar days after émeployee(s) and/or Union first knew
or reasonably should have known of the event(s)ngivise to the dispute. The
employee(s) and/or Union Representative shall ptefige facts and evidence that
support the employee(s) dispute with the Compahlye Company and the employee(s)
and/or Union will make reasonable efforts to resdhe dispute.

2. If the dispute is not resolved to the satisfactibthe employee(s) and/or Union, or if the
Company has not responded to the employee(s) andiian within fourteen (14)
calendar days, the Union shall submit a grievanceriting, signed by the employee(s)
alleged to be effected and/or the employee(s) aigbd Union representative, to the
appropriate direct supervisor or designee, witlonrteen (14) calendar days of the
Company’s initial denial. The supervisor shallp@sd to the grievance, in writing, to the
Union within fourteen (14) calendar days after netef the grievance.

3. If the supervisor’s decision is not satisfactorghie employee(s) and/or Union, the Union
may appeal the decision to the Director of the depent or his/her designee within
fourteen (14) calendar days from the receipt ofdibesion.

4. For matters concerning interpretation of the camjré the Director's or designee’s
decision is not satisfactory to the employee(sy@nidnion, the Union’s Airline Division
Director or his designee may appeal the decisiomviiing to the System Board of
Adjustment as referenced in Article 10.C, belowthim fourteen (14) calendar days from
the receipt of the decision. Such appeals shadidagessed to the Senior Vice President,
Airport Services.

a. For matters concerning discharge or discipline iwing loss of pay, if the Director’s
or designee’s decision is not satisfactory to tmpleyee and Union, the Union may
appeal the decision in writing to the Board of Awdion on an expedited basis,
pursuant to Article 11.D, within thirty (30) calemddays from the receipt of the

decision. Such appeals shall be addressed toah®rSVice President of Airport
Services.

b. For cases of discipline not involving dischargdass of pay, the Union may submit
an appeal in writing with evidence and argumenthiwifourteen (14) calendar days
of the Director’s decision, to the Senior Vice Riest of Airport Services seeking an
executive review of the circumstances and factslibgato the discipline. The
Company will respond to the Union within fourteedl) calendar days after receipt
of the appeal. If this decision is not satisfagtiar the employee(s) and/or Union, the
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Union may appeal to the Board of Arbitration withaurteen (14) calendar days after
receipt of the decision.

B. Discipline and Discharge

1. Employees withheld from service pending any ingggiton of disciplinary charges will
incur no loss of pay, except that employees maguspended without pay and benefits
when withheld from service for: (1) any chargeamest that relates to a serious criminal
offense, including but not limited to any felonyferise, whether or not the underlying
conduct which resulted in the charge or arrest igcon or off duty; (2) participation in
an unlawful job action; (3) refusal or adulteratioh a drug or alcohol test; (4)
insubordination or refusal to participate in a Camyp investigation; or (5) when the
Company has a reasonable belief that the contimuesence of the employee in the
workplace may endanger the safety/well-being b&pemployees.

2. In the event an employee is suspended without paygipg investigation under Article
10.B.1 above, and is subsequently exonerated chaliges, he/she will be paid for such
lost time.

3. An employee that has completed his/her probatiopanod will not be disciplined or
discharged from employment without just cause aitldreceive written notice from the
Company of any such action and the reasons therefor

4. An employee may designate a Union Representativactmmpany him/her to any
meeting with the Company for the purpose of (a)estigating matters that may
reasonably lead to discipline or discharge andly) meeting concerning the employee’s
grievance and appeal.

5. The Company will provide reasonable notice and dppdty for an employee subject to
any disciplinary investigation, discipline or diseche to secure the presence of a Union
Representative of his/her choice if he/she so dmofmployees of the Company may
participate as representatives of the employeach smvestigations, meetings or hearings
during their scheduled work time, and their comp#ina shall be deducted from the
bank of Union business time provided under Arti2Zl& or reimbursed by the Union.
The Company will attempt to schedule or rescheduleh investigations, meetings and
hearings to accommodate the availability of a Uniepresentative, upon notice and
request from the Union or employee.

C. System Boards

1. The parties will establish a System Board of Adpestt for the sole purpose of hearing
properly submitted grievances that relate to matércontract interpretation, and not for
matters relating to discipline. The System Boaird\djustment shall be composed of
two (2) members designated by the Company and Bvangembers designated by the
Union. The Board shall meet at Houston, unlesshenaity is mutually agreed to. The
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Board shall meet as needed. If the Board deadldhksUnion may appeal the case to
arbitration.

D. Expedited Arbitration for Cases of Discharge ord.o§Pay

1.

The parties will confer every November and selerterly dates for the following year

for expedited arbitration of cases involving disg®aor discipline resulting in loss of pay
that are not resolved through the grievance praeedutlined in this Article. The parties

will ensure that sufficient dates are scheduleddoommodate the resolution of pending
and anticipated cases in an expedited manner. @&iek will be in addition to the Board

of Arbitration dates scheduled under Article 11.

If the parties are unable to agree on arbitratbesy will request ten (10) lists of seven (7)
arbitrators from the National Mediation Board, te bsed to select arbitrators at the
November meeting, using the alternate strike meth&dch quarterly date(s) will have
two arbitrators selected.

The arbitrators will be notified of their selectiand queried for availability and
willingness to participate in the expedited procesl the selected arbitrator(s) are
unavailable or unwilling to participate, the pastigill confer and either mutually agree to
select another arbitrator or reuse one of the listbe selected by lot.

The cases will be presented at rate of one permlyarbitrator unless otherwise agreed
by all parties.

If the parties agree, they may choose to submithdigge and discipline cases to the
Board of Arbitration pursuant to the normal, norpedited procedures of Article 11.

E. General

1.

2.

The time limits contained herein may be extendednbyual agreement in writing at any
step. If any decision of the Company is not grieee appealed within the time limits set
forth herein, the decision of the Company shalldpee final and binding. If the
Company’s decision on any grievance or appeal isssoed within the time limits set
forth herein, it will be deemed denied on the dateCompany’s response was due, and
the Union may proceed to appeal such denial witténtime limits set forth herein. It is
further agreed that no arbitrator shall have thtéanty to disregard these time limits and
procedural requirements, and the consequencedliofjfto meet them, and no arbitrator
may change, alter, or modify these time limits #imel consequences of failing to meet
them, which are intended to be strictly construed.

When the Company discharges an employee or issseplohe resulting in the loss of
pay, the Company will provide the Union copies d#f documents (which includes
electronic and/or video documents, witness statésneetc.) and reports in the
Company’s possession upon which the disciplinaryjoactaken was based. This
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information will be provided at the same time then@pany issues the letter of discipline
or discharge.

3. Upon written or verbal authorization from the enyge, the Company will provide the
Union with access to the employee’s personnel &tea time and location to be
determined by the Company, and the Union will betled to any documents contained
in the file.

4. An employee who serves as a witness and who isehedised from his witness duty at
least eight (8) hours prior to the start of histrexgularly scheduled shift, efforts will be
made to adjust the employee’s schedule to providat €8) hours of rest. If the
employee does not receive eight (8) hours resshieelill be paid at the applicable rate
of pay for hours worked that overlap the eightl{8ur rest period. Release from duty
will be deemed to be at block-in if required to tityreturn to his home.

. The Company has a right to file a grievance agdimstJnion. Such grievance will be filed

by the Senior Vice President, Airport Operationsg gubmitted to the Union, which shall

provide a written answer to the grievance withimtyh(30) calendar days from the date the
grievance was submitted. If the answer is unsatisfy, the Company may appeal the
grievance to the Board of Arbitration within fouste(14) calendar days following receipt of
the Union’s answer, in accordance with Article 11.

10-4



Tentative Agreement

Article 11 — Board of Arbitration

The parties shall, in November of each year, agneen and select arbitrators and
arbitration hearing dates to be scheduled in tHiewing year; if unable to agree upon
arbitrators, the parties shall request fifteen (i&}¥ of arbitrator panels from the National
Mediation Board and shall, by alternate strike rodthselect fifteen (15) arbitrators that will
compose that year's agreed-upon panel of arbigsatdme parties will jointly solicit dates
from the agreed upon arbitrators, and shall endevechedule no less than four (4) days
each month for hearing cases appealed to the Bxakdbitration. No later than sixty (60)
days in advance of each hearing date, the patieds mutually agree as to which case shall
be heard; in the event the parties are unable teeaghe earliest-filed case remaining
unresolved shall be heard.

: The Board of Arbitration shall consist of one (1¢mber selected by the Union and one
(1) selected by the Company, and the impartial thator.

The Board will have jurisdiction over disputes beén any employee covered by this
Agreement and the Company, or between the Compadytlee Union, growing out of
grievances or out of the interpretation or appiarabf any of the terms of this Agreement.
The Board will consider any dispute properly sulbeditto it by the Union or Company when
such dispute has not been previously settled inrdance with the terms provided for in this
Agreement. The jurisdiction of the Board will nektend to changes in hours of
employment, rates of compensation, or working ciooias covered by existing agreements
between the parties hereto. Decisions rendereduguntsto this Article may not add to,
subtract from or alter in any way the Agreement,rbay only interpret or apply it.

. The parties shall enter into a submission agesgnwhich shall clearly state the arbitrable
issue or issues to be decided. If the partiesunable to agree on a joint statement of the
arbitrable issue or issues to be decided by thdraidr, the submission shall contain the
written grievance and the Company's dispositiothef same with notation that the parties
could not agree upon a submission agreement. rEidey may also submit its proposed
version of the arbitrable issue or issues to b&deedoy the arbitrator.

. During the hearing, each Party shall have fppartunity to present evidence and argument,
both oral and documentary. The impartial arbitratoall be asked to render his findings and
award in writing no later than sixty (60) calendiays after the conclusion of the hearing or
receipt of the post hearing briefs. The decisionhef impartial arbitrator shall be final and
binding. The impatrtial arbitrator shall have ndhewity to modify, amend, revise, add to or
subtract from any of the terms or conditions of Aggeement.

. Disputes concerning interpretation and/or appibi;m of the contract, and any disciplinary

matter not otherwise specified below, will be hebydthe board of arbitration and held in
Houston, unless another place is mutually agreebytthe Company and the Union. All
arbitration hearings of disciplinary matters whiamclude unpaid suspensions and/or
discharge will be held in the hub location neateshe city which the employee is stationed,
unless another place is mutually agreed to by tagany and the Union.
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. Each of the parties hereto shall assume the eosapion, traveling expenses and other
expenses of its witnesses called or summoned dnyditeach of the parties shall assume one-
half (1/2) of the expenses of the arbitration, @td¢hat the employees of the Company who
are necessarily summoned to serve as witnesseshangrievant, if not discharged or on
suspension, will suffer no loss of pay as a resiuttarticipation in the arbitration proceeding.

. Witnesses who are employees of the Company #&ed grievant shall receive free
transportation over the lines of the Company fréwmirt point of duty or assignment to the
point at which they must appear as witness befbee Board and return, to the extent
permitted by law.

It is understood and agreed that each and ewéness summoned by the Board who is an
employee of the Company shall be free to dischaigeduties in an independent manner
without fear that his individual relations with t@®mpany or the Union may be affected by
an action or by testimony given by him in goodHart his capacity as a witness.

If a stenographic transcript is made of theteation proceeding, the party making the
request shall bear its expense, unless the reguestde by the arbitrator, in which case the
cost of the transcript will be shared equally b @ompany and the Union. In the event the
party not requesting the transcript decides athbaring or later to obtain a copy, the

Company and the Union shall share the entire cbtteoreporting and transcribing of the

transcript equally.
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Article 12 — Compensation and Benefits

A. Basic Hourly Pay Rates — Except as required by ¢éamployees covered by this Agreement
will be paid the basic hourly pay rates based anpieted years of Pay Seniority as set forth

below:

Completed

Years of Pay Effective Effective Effective Effective

Seniority 7/1/10 7/1/11 7/1/12 6/30/13
0-1Yrs $10.40 $10.65 $10.92 $11.19
1-2Yrs $10.82 $11.08 $11.36 $11.65
2-3Yrs $11.84 $12.13 $12.44 $12.75
3-4Yrs $12.51 $12.81 $13.14 $13.47
4-5Yrs $12.60 $12.91 $13.24 $13.57
5-6yrs $13.97 $14.31 $14.67 $15.03
6-7Yrs $14.68 $15.04 $15.42 $15.81
7-8Yrs $15.57 $15.95 $16.35 $16.77
8-9Yrs $16.26 $16.66 $17.08 $17.51
9-10 Yrs $17.46 $17.89 $18.34 $18.80
10 Yrs $21.22 $21.75 $22.29 $22.85

B. Effective 01/01/11, Longevity premium - In additiomthe basic hourly pay rate, employees
will be paid a longevity premium of four cents ($@) for each year of completed service
from years 11 through 20, for a maximum total lorityepremium of forty cents ($0.40)
after twenty (20) years of completed pay seniofiy.all hours paid.

C. Shift premiums — Effective 1/1/11, employees wogkihe afternoon shift will be paid a
premium of $0.48/hr, and employees the graveyaiftwiti be paid a premium of $0.54/hr.

D. Employees working split shifts and those whose deles are adjusted in excess of thirty

(30) minutes and notified at least seventy-two ({T@)rs in advance will be paid a premium
of five dollars ($5.00) per shift for each splita@ranged shift worked.
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Effective 1/1/11, in addition to the basic hourlpyprate, employees working in the
classifications of Move Team, Leads, Hub Ops Cowtdirs, and Ops Coordinators will be
paid one dollar seventy-five cents ($1.75) per Houmll hours worked in the classification
and for all paid vacation, holidays, and sick/oatignal injury leave hours, critical illness
and imminent death leave, and jury duty leaveteirtregularly scheduled shifts.

Market adjustment, in addition to the basic hoyshy rate, employees working at the
following stations will continue to be paid a markaljustment of one dollar ($1.00) per
hour for all hours paid: ANC, BDL, BOS, EWR, JAKAX, LGA, PHL, SEA, SFO, SJC.

. Paychecks will include an itemized statement of lablurs, wages, adjustments and
deductions for the pay period, year to date wagksA and withholding taxes.

Employees leaving the service of the Company wallgaid for all the time due at the
earliest possible time after separation and in diampe with State law.

Increases are effective starting with the pay pemdiich begins nearest the employee’s
anniversary date, or when technology permits, eratimiversary date.

All employees covered by this Agreement who areuireg to perform work, attend
training, or for any other reason be away fromrtlbaise station shall receive an expense
allowance (per diem) for time away from base, factehour (or fraction thereof) from the
scheduled or actual report time of departure, uhéaime the employee returns to his base.
The hourly per diem for domestic locations (inchgliCanada, Central America, the
Caribbean and Mexico) shall be one dollar and gifige cents ($1.95) per hour. The
hourly per diem for international locations shaltivo dollars and fifty cents ($2.50).

Except as otherwise expressly provided herein, reavemployees shall be eligible to
participate in those benefit programs that haven lestablished as Company-wide programs
on the terms and conditions established in the fliepppgrams for the Fleet Service
employees’ participation. These benefit programtmat be altered or diminished for Fleet
Service Employees unless done so on a Companyhaisis. Before any changes are made,
the Company will notify the Union in writing in adace of the effective date of such
change(s). Upon request by the Union, the Compalhyneet to explain the change(s).

Company-wide benefit programs presently include:

Continental Airlines, Inc. Consolidated Welfare B&hPlan, which includes
Health Care Plan for Employees,
Dental Care Program,
Vision Care Program,

Long Term Disability Program (the Company will pga@% of premium),
Group Life Insurance Program,
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Personal Accident Insurance Program,
Group Travel Accident Program, and
Retiree Medical Program
Continental Retirement Plan
Continental Airlines, Inc. 401(k) Savings Plan
Continental Airlines, Inc. Flexible Benefits Progra
Continental Airlines Health Care Reimbursement Plan
Continental Airlines Child and Dependant Care Reirsbment Plan
Pass Travel Privileges
On-Time Bonus Program

M. Notwithstanding the provisions of paragraph K. ahoit is agreed that the aggregate
amount of projected participant premiums for meldigassurance for Fleet Service
Employees each year will not exceed 20% of theeggtefl total cost of coverage (aggregate
projected Company contributions plus aggregateepted participant contributions). In
addition, for the duration of this Agreement andréafter, the Company will not increase
the amount of office visit co-pays, specialty caisit co-pays, employee co-insurance,
hospital visit co-pays, emergency visit co-paygeunt care co-pays, deductible amounts,
out-of-pocket maximums, and will not change thesemg lifetime maximum (unlimited),
for all plans or their equivalent in effect in cadlar year 2010, provided, however, that
changes in these areas may be made for “build g@at plan coverage.

N. Covered employees will participate in the Contiaértirlines, Inc. Profit Sharing Plan, as
adopted on February 17, 2010, and as may be amémhedime to time (the “PSP”), with
such participation to begin effective with the Yéas defined in the PSP) beginning January
1, 2010 and to continue in accordance with the seofnthe PSP. The Company has the
unilateral right to alter, modify, revise or terrata the PSP. However, the PSP may not be
altered, modified, revised or terminated for codemmployees unless done so on a
Company-wide basis.
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Article 13 — Vacation

A. Vacation Accrual

1. All employees will accrue vacation based on theltev¢12) month period from October
1 through September 30 (“the accrual year”). Nawbptionary employees become
entitled to pay for accrued vacation on Januaryf the following year (“the vacation
year”); employees in a probationary status as nftidey 1 of the vacation year become
entitled to pay for accrued vacation upon releasenfprobation. No employee will

suffer a loss of vacation accrual for calendar 2 due to the one-time change from
prior vacation accrual policy.

2. Full-time employees who maintain active employmanta paid status (see Article
13.A.5, below) for twelve (12) months during them@l year will accrue vacation based
on the employee’s completed years of Company sef@ompany Seniority), as follows:

Completed Years of Service Vacation Weeks/Hours

Less than 1 year Up to 1 week/40 hours (projated
1to 4 years 1 week/40 hours regular

5to 9 years 2 weeks/80 hours regular

10 to 16 years 3 weeks/120 hours regular

17 to 24 years 4 weeks/160 hours regular

25 or more years 5 weeks/200 hours regular

3. Vacation accrual for part-time employees is cakadausing the employee’s ratio of
bid/scheduled work hours to a full-time forty (4@ur work week, completed years of
service (Company Seniority) and the number of m®tile employee is in a “paid status”
during the accrual year, as shown below:

Hours Accrued Per Month

Years of Full- Part-

Service time Time 20 21 22 23 24 25 26 27 28 29 B0
Upto 1 year 3.33 1.6Y 1.6/ 1.75 1.83 191 2.00 82.02.16 2.25 2.33 241 2.50

1-4 years 3.33 1.6Y 1.6/ 1.75 1.83 191 2.00 2.08.16 p 2.25 2.33 2.41 2.50

5-9 years 6.67 3.34 3.34 3.50 3.67 384 4.00 4.17.34 4 4.50 4.67 4.84 5.00

10-16 years 10.0(¢ 5.00 5.00 5.25 5J50 5.75 6.00 5 $.26.50 6.75 7.00 7.25 7.50

17-24 years 13.33 6.6/ 6.67 7.00 7133 7.66 8.00 3 B.38.66 9.00 9.33 9.66 10.00

25+ years 16.64 8.38 8.33 8.75 9.16 958 10.00 11p.40.83| 11.25 1166 12.08 12.%0

4. Employees who change between full-time and parg-tstatus or among different part-
time shift schedules will accrue and be paid vacain proportion to the scheduled hours
(including daily AUTO) in each status.

5. Employees must be in a paid status (or on paidleeke, paid occupational injury leave,
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paid vacation, or AUTO) for more than one half afhanth in order to accrue vacation
for that month. Employees awarded monthly AUTOI widt accrue vacation for that
month.

6. Employees hired on or before the fifteenth”()léf the month will receive vacation credit
for that month. Those hired after the fifteentb™jlof the month will received vacation
credit beginning the first day of the following ntbn

7. An employee may defer up to five (5) holidays (exichg New Year's Day) in exchange
for the equivalent vacation hours to be bid or giesied as Day-at-a-Time Vacation
(“DATV”) in the following year.

8. Purchased vacation and/or deferred holidays wilkrbated as earned vacation for
bidding purposes.

B. Vacation Pay

1. Vacation is earned and used in hours and will beé pathe employee’s regular rate of
pay in effect at the time the vacation is taken.

2. An employee who leaves the Company either volugtariinvoluntarily will receive full
payment for unused vacation time and unused defenaidays credited from the
previous year and, if required by law, vacationraed in the year of separation. An
employee who has not completed six (6) months agh@my service is not eligible for
vacation pay upon termination.

3. Except as otherwise required under state law, \acéime may not be carried over into
the following year, except as provided in paragragdielow.

C. Vacation Bidding

1. Employees will not bid DATV hours on the vacatiod.b Employees will designate the
number of hours to be taken as DATYV in the follogvyear, if any, following the second
round of vacation bidding.

2. Members of the Military Reserve who will attendveot(2) week training assignment
during the following year may set aside one (1jvao (2) weeks of accrued vacation to
be taken during the employee’s military leave pno later than October 1.

3. Vacation weeks for bid will be scheduled Sundayptdigh Saturday. The Company will
determine the number of employees who may be oatiecduring any given week and
will reasonably distribute the number of vacatioeeks throughout the year; however, all
classifications or bidding groups will post a minim of one week for each week in the
calendar year, unless the award of vacation in pagicular week would result in
scheduled staffing levels falling below establisn@dimums for that week.
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4. Vacation bidding will be conducted by location amdssification. The vacation bid will
be posted by October 15. Bidding will begin ncetathan November 1 and will be
completed by November 30.

5. The Company will provide vacation bid forms or é&tenic access for employees to
indicate their preferences for vacation weeks, ssl@nother method is locally agreed.
Confirmation will be provided to employees submigtipre-bids.

6. The award of vacation periods will be based on tC3ahiority. Vacation bids may be
split into separate periods of no less than onekweseh. If less than one week is
accrued, it must be bid and taken in one block.ltiple vacation weeks may be bid in
any bid round if taken consecutively. Employees/ @ one (1) continuous vacation
period, which may include all or any portion of thecation to which he/she is entitled.
Remaining weeks will be bid and awarded in subseighi&l rounds in Craft Seniority
order.

7. Once each employee has had the opportunity toadiditional round of bidding will be
permitted following the same procedure used onrtiti@l round.

8. Employees failing to bid at the assigned time Wil allowed to select vacation from
weeks still available at the time they report td s long as that round is still open.
Employees who miss three (3) or more rounds magdsggned weeks during the bid
and/or any weeks remaining at the end of the bid¢hvwill be assigned at the discretion
of the Company.

9. An employee foregoing his/her vacation during tlearyat the request of the Company
may be rescheduled or shall receive pay for theamsmg vacation at his/her straight
time rate of pay in January of the following yeairthe employee’s option.

10. Notwithstanding the Sunday-Saturday vacation westedule, an employee’s assigned
vacation period will begin following his/her regdia scheduled days off with the
majority of the days off falling in the original wk bid, unless the employee requests
otherwise and the Company approves.

11.Employees on vacation will be allowed to work dieades and overtime.

12.Employees will retain and carry with them their agead vacation week(s) if they transfer
to another location, classification or work areainiy the calendar year.

13.1f an awarded vacation slot becomes open afterdlcation bid period closes, it will be
posted for bid if vacated thirty (30) days priorthe first day of the vacation slot, unless
the award of that vacation week would result inesithed staffing levels falling below
established minimums for that week. An employesrdey to bid the vacated slot must
exchange his/her awarded vacation slot that isdadbd to begin no less than thirty (30)
days after the date of the bid.
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14.The company commits to work toward an electrondttlig system in the future that will

be uniform and transparent in purpose and appbicatn the interim the company will
post all vacated vacation weeks. If the need ariseshe company to withhold the
bidding of a vacated week, the company will medhwai Union representative to discuss
the staffing level for the week that is not beind. b

. Day-At-a-Time-Vacation (“DATV”) and Eligibility

1.

9.

Employees eligible for at least two (2) weeks otatson may designate one (1) week
(maximum of forty (40) hours for full-time employgeor the equivalent for part-time
employees) to be taken as DATV.

Employees eligible for at least three (3) weeksaifation may designate two (2) weeks
(maximum of eighty (80) hours for full-time empl@g or the equivalent for part-time
employees) to be taken as DATV.

Employees eligible for at least four (4) weeks atation may designate three (3) weeks
(maximum of one hundred-twenty (120) hours for-futie employees, or the equivalent
for part-time employees) to be taken as DATV.

Earned vacation, deferred holidays and purchaseatiea will count toward the two (2)
week minimum of vacation necessary to use DATV.

The award of DATV on a specific day will be basedoperational need. DATV may be

requested up to thirty (30) days in advance, anldbogiawarded in Craft Seniority order,

following the award of any floating holiday requesbut prior to the award of deferred

holidays (see 5.M.4). Awards will be made no ldbemn seven (7) days prior to the date
requested for DATV.

Within seven (7) days, any available DATV will b&axrded on a first-come, first-served
basis, and such requests will be approved or demittun twenty-four (24) hours from
the time the request was made, based on knowntaperbneeds.

DATV cannot be requested on any Company-recognizadlay. Employees may
request to take multiple days of DATV consecutiyélgwever, each day of DATV is an
individual request and will be awarded on a daydby-basis.

Employees awarded a day of DATV will be allowedwork a day trade, however the
day trade must not overlap with the employee’s radignassigned shift.

Employees may utilize a DATV in conjunction withyd@ades off.

10.DATV will pay and deduct from the vacation bank{sg number of hours in the full

shift. No partial shifts will be awarded.
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E. Variable Use Options

1. Employees may convert up to eighty (80) hours afsawd vacation per year into their
sick bank, up to the maximum sick bank accrualttierpurpose of funding sick pay for a
planned upcoming significant medical event (e.catamity, major surgery or course of
treatment).

2. The maximum vacation contribution for any year Wi that amount that leaves two (2)
full weeks of vacation remaining to be taken.
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Article 14 - Holidays

Holiday Pay and Scheduling
1. All non-probationary employees covered under thlgse®ment are eligible for the
following paid holidays:

New Year's Day Labor Day
Memorial Day Thanksgiving Day
Independence Day Christmas Day

Two (2) Floating Holidays
2. Floating holidays will be scheduled as follows:

a. Employees may request a floating holiday off, paidhe straight-time (1X) rate.
Floating holidays will be awarded first, followeg IDATVs and deferred holidays
(see Article 4.M.4), in seniority order seven (Ayd or more in advance. Within
seven (7) days, requests will be awarded on adoste, first-served basis, regardless
of seniority.

b. Once a request has been made and approved, thadlbaliday(s) must be taken as
scheduled unless agreed otherwise by the emplayketha Company.

c. Floating holidays may not be scheduled on any dibéday as listed in Article 14.A,
above.

3. Employees will be paid holiday pay at eight (8agght-time hours for full-time and four
(4) straight-time hours for part-time for all haligs, regardless of whether they are
scheduled to work or not.

4. Employees may opt to defer holidays as outlinedriicle 14.B, below.

5. Employees working on a holiday will receive thenlilay pay plus the applicable rate of
pay for hours worked. Overtime hours worked wdlfdmid at applicable rates.

6. When fewer employees are required on a holiday t#wan scheduled to work, the
estimated number of employees who can be releadedhavposted fifteen (15) days
before the holiday. The posting will be closed)(1€n days before the holiday and
awarded in Craft Seniority order (7) seven daysrpio the holiday. If an insufficient
number of employees respond to the posting, empkgeheduled to work that day may
be assigned to work outside their normal work area.

7. When the Company closes a facility (e.g., Cargag subsection of a facility (e.g., Mall

Sort/Cargo Sales or a particular airport termirmadéourse) on a holiday, employees may
be required to take the holiday day off withoutulag pay.
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8. If a holiday falls during an employee’s vacationipé, the employee may elect to add a
day either at the beginning or the end of the vaoar to be paid for the holiday in
addition to the vacation pay at the straight-tineter Employees must notify
management of their preference at least sevenay blefore the scheduled vacation. |If
no notification is received, then the employee v# paid for the holiday. If the
employee has deferred the holiday to the followyegr, the employee will not have the
option to take an additional day at the beginningmd of the vacation. The employee
may request AUTO for those days.

9. If an employee calls in sick on a holiday that he/ss scheduled to work, he/she will
receive holiday pay, but will not receive any spaky nor will any time be deducted from
his/her sick bank.

10.1f an employee is scheduled to work a holiday aoésdohot report, other than for reasons
of sickness, holiday pay will not be paid.

11.1f an employee calls in sick on a verified defertesliday, he/she will not receive any
sick pay, nor will any time be deducted from his/siek bank.

B. Deferred Holidays
Employees have two options to defer holidays:

1. Employees may defer five (5) holidays (excludingrN¥ear’s Day) in exchange for an
equivalent number of paid vacation hours, which ni&ybid in the following year,

2. Employees scheduled to work a holiday may defeidhgs on an individual basis to be
taken within the same year (excluding those hobddgferred to the following year as
provided for above). A holiday deferred to the saralendar year may be used up to
thirty (30) days in advance of the holiday, but s used before the end of the calendar
year.
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Article 15 — General and Miscellaneous

A. Safety is Continental’s most important priority asdhe responsibility of both management
and of every employee. In furtherance of this nyp all employees are expected to help
maintain a safe, sanitary, clean and healthful wgrlenvironment. Each employee has the
responsibility to work in a safe manner and remegeipment or eliminate conditions or
unsafe acts within the employee’s control that ter@ahazard.

1. To ensure a safe environment, employees are relgtoreomply with the Company’s
safety policies and procedures and employees grected to immediately report unsafe
conditions, equipment, tools and practices to &sugor in the affected work area.

2. The Company will maintain emergency first aid equgnt accessible to employees on
all shifts.

3. The Company will provide all required personal pobive equipment. A complete list of
required personal protective equipment, includimgring protection and safety vests,
will be available at each location. Non-requiregfrgonal protective equipment (e.g.,
knee pads for employees working in aircraft bing)) e provided on an as needed basis,
up to two (2) pairs per year.

4. The Company will provide clean drinking water tigaaccessible to all employees.

5. The floors of rest rooms and toilets will be keptgood repair and in a clean, dry, and
sanitary condition. Employees will cooperate inimteining these conditions and report
any issues or concerns to their immediate supatviso

6. Break rooms, locker rooms, and restrooms will gatkd, heated and cooled in the best
possible manner.

7. The Company will comply with all federal, state alodal laws, rules and regulations
applicable to providing a safe work place for enyples.

B. Employees and their eligible family members will pp@vided the same free and reduced
rate travel privileges as are extended to otheromapn-management work groups in
accordance with Company policy as may be amendedeb ompany.

C. Where the Company requires employees to wear umgoeach employee will be provided a
bank to purchase uniform items.

1. The Company will provide new hire employees aniahibank of two hundred (200)
dollars to purchase uniform items. In additionaamual allocation of two hundred (200)
dollars will be deposited into an employee’s uniicaccount each January 1. Employees
may rollover 50% of their unused annual allotmeintimiform dollars to be used in the
following years. With the rollover dollars, the raral allotment maximum is four
hundred (400) dollars. The allotment of uniformlas and the cost of uniform items
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will remain fixed for the duration of the Agreement

2. An employee transferring from one classification doclassification requiring any
different uniform garment will use his/her remamumniform dollars to purchase required
uniform items that are associated with the newsdiaation. If the employee does not
have uniform dollars remaining to purchase requiradorm items, the Company will
provide the appropriate number of required/replaa@ntems.

3. The Company will provide the initial issue of reaqd additional non-optional uniform
pieces.

4. The Company will bear the cost whenever thereagraplete uniform changeover.

5. Employees are responsible for maintaining the wmfon a clean and presentable
manner.

6. Employees will be permitted to wear one officialidimpin on their uniform. The Union
pin will be the approximate size of a U.S. quarter.

7. Where an employee’s uniform piece is damaged beyepair during the performance of
his duties, due to unusual circumstances or faaatside the employee’s control, the
Company will bear the cost of replacement up tofélrevalue of the item in its existing
(undamaged) condition.

. All employees will be subject to drug and alcohedting as required by federal, state, local
law and/or Company policy. The drug and alcohstitg will be conducted in accordance
with the applicable federal, state, local law andlompany policy.

. The Company and the Union agree to make it a mafteecord in this Agreement that in
accordance with the established policy of the Comi@nd the Union, the provisions of the
Agreement will apply equally to all employees refless of age, citizenship, color,
disability, gender, gender identity, genetic infation, national origin, pregnancy, race,
religion, sexual orientation or veteran status &y other protected category under
applicable law). The Company shall not discrimégnagainst any employee because of his
membership in or lawful activity on behalf of thaion.

. The Company will print and distribute to each emypl® a copy of this Agreement and will
provide the Teamsters Airline Division five hundi@&®0) copies.

. Employees of the Union will be furnished transpiiota over the lines of the Company for

the purpose of administering this Agreement atléivel and to the extent such passes are
provided to officials of other unions representatger Company work groups.
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. It is understood and agreed that all formal agregspe@mendments, deletions and additions
to this Agreement must be approved by the Directahe Airline Division — International
Brotherhood of Teamsters and the Company’s Vicesiéeat, Labor Relations, or their
designees.

Training

1. Training is part of an employee’s job duties. T®empany is responsible to provide
adequate training.

2. On-the-job training will be accomplished during #raployee’s working hours.

3. The Company will schedule employees for any fortraahing event scheduled for more
than sixty (60) minutes, either within the emplogeegular working hours or, if that is
not practical, then in conjunction with a regulhiftsor through adjustment of his regular
schedule, without loss of pay.

4. Completion of web- or computer-based training assignts scheduled for sixty (60)
minutes or less (modules may be assigned to be letedpin groups) will be the
responsibility of the employee. Management willobnate with employees in
scheduling of available time in order to compléteit training, and the Company will
provide training facilities to allow employees t@mneplete training with minimum
disruption to the operation. However, in the evantemployee is unable to complete
such training at least fourteen (14) calendar gaigs to the deadline through no fault of
his own, the employee and his shop steward willferowith the Company designee
regarding the obstacles and/or opportunities to pteta the training, and by mutual
agreement thereafter will designate the manner imclw the training shall be
accomplished.

5. When attending training away from base, all schediutaining hours, including travel
time (for air travel — scheduled departure to dchiack in), will be compensated at
straight-time (1X) rates. Employees will be praddwith online Company business
positive space passes for travel in conjunctiom widining. The Company will provide
single hotel rooms for an employee when attendiaiging away from base. Employees
will receive per diem expenses for all hours awaynfbase.
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Article 16- Duration

This Agreement shall become effective on DecemhefB10, and shall remain in full force and
effect through July 1, 2013, and shall renew itseithout change for successive one-year
periods thereafter, unless written notice of ineshdhange is served in accordance with Section
6, Title | of the Railway Labor Act as amended liher party hereto within one hundred and
twenty (120) days prior to the renewal date.

IN WITNESS WHEREOF, the parties hereto have sigttdd Agreement this 31day of
December, 2010.

For Continental Airlines, Inc.: For the Intermatal Brotherhood of Teamsters:
Mike Bonds Captain David Bourne
Executive VP, HR & Labor Relations Director, Aivé Division

United Continental Holdings, Inc.

Scott Dolan Dan Smith
Senior VP, Airport Operations International Reyaretative
United Continental Holdings, Inc.

Fernie Lopez Robert Rasch
VP, Airport Operations Co-Chairman
United Continental Holdings, Inc.

Jeff Wall Nick Manicone

Senior Director, Labor Relations Attorney IBT Kae Division
Hermes Pineda Chris Moore

Managing Director, Human Resources Business Algecal 19
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Clint Stephen
Managing Director, Labor Analysis

Louis Smilanich
Director, Terminal Ops

Pete Merrin
Manager, Cargo Operations

Jim Servedio
Manager, Staffing Coordination

Tracy Lawson
Regional Manager, Human Resources

Bob Luciano
Business Agenmtal 210

Gabriel Guzman
Business Agent Local 210

Daisy Gonzales-Colli
Business Agent Lag@l 7

Rudy Gonzalez
Business Agentdl@56

Charlie Alferio
Business Aguaral 964

Jorge Bonilla, CSA
Local 19

Gary Welch, CSA
Local 19

Kyle Carroll, Tow Team
Local 210

Mike Vasquez, CSA
Local 210
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Karen Bossman, OPS
Local 769

Sam Arnold, CSA
Local 964

16-3



Tentative Agreement

December 31, 2010

Captain David Bourne

Director, Airline Division

International Brotherhood of Teamsters
25 Louisiana Avenue, N.W.
Washington, DC 20001

Dear Captain Bourne:

This will confirm our conversations regarding furgh protections for Fleet Service Employees
of Continental Airlines represented by the Inteioral Brotherhood of Teamsters (“IBT”).

In addition to the protections contained in Artideof the IBT-CAL Fleet Service collective
bargaining agreement, the Company agrees thatllitned transfer or contract out any work
presently performed by Fleet Service Employeesnynsdation or classification if such transfer
or contracting out would result in the furlough afy employee then actively employed and

whose name appears on the Fleet Service EmploysterSyseniority List as of January 1, 2011.
This furlough protection would continue to, andherate on, December 31, 2011.

Sincerely,

IS/

Scott Dolan
Senior Vice President, Airport Operations

Agreed, this 31 day of December, 2010
IS/
Captain David Bourne

Director, Airline Division
International Brotherhood of Teamsters

No Furlough LOA #1-1
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December 31, 2010

Captain David Bourne

Director, Airline Division

International Brotherhood of Teamsters
25 Louisiana Avenue, N.W.
Washington, DC 20001

Dear Captain Bourne:

This will confirm our conversations regarding tlentnuation of discussions between the Union
and the Company with respect to the Fleet Servinpl&yee’s collective bargaining agreement.

We have agreed that, notwithstanding the ratificgtiexecution and duration of the current
collective bargaining agreement, the Company aadJtiion will continue to meet and confer to
explore alternative processes and procedures ®asisignment and distribution of overtime.
The parties agree to consider alternatives to nurpeovisions of the collective bargaining
agreement and Company practices, including butlinoted to the equalization of overtime
opportunities. Such discussions will be conduatedgood faith in an effort to reach a mutually
beneficial result that furthers the interests ef émployees, the Union and the Company.

We have further agreed that such discussions wilbe considered a continuation of bargaining
under Section 6 of the Railway Labor Act, that tdodlective bargaining agreement will not be
considered “open” or “amendable” by either partyd ahat neither party will portray or
represent these discussions as subject to the &allabor Act or the jurisdiction of the National
Mediation Board. However, if the parties are uealol reach agreement on a plan to equalize
overtime opportunities on or before July 1, 201kytagree to submit any outstanding issues
upon which they cannot agree to an interest atbitta construct an overtime equalization plan
that satisfies to the greatest degree possiblgdhks of Continental management and the Union.
Any such plan shall not change the substantive ipians of overtime scheduling and
compensation, or materially increase the Compamgsts. The parties will agree to an
arbitration process and agree that such arbitratidrbe completed, and a decision issued, on or
before October 1, 2011, unless an extension isatiytagreed.

Distribution of Overtime LOA #2-1
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Subject to the above understandings, the UniontaedCompany agree to amend the current
collective bargaining agreement to implement anyeagent that may result from these
discussions or from such arbitration.

Sincerely,

IS/

Scott Dolan
Senior Vice President, Airport Operations

Agreed, this 31 day of December, 2010
IS/
Captain David Bourne

Director, Airline Division
International Brotherhood of Teamsters

Distribution of Overtime LOA #2-2
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December 31, 2010

Captain David Bourne

Director, Airline Division

International Brotherhood of Teamsters
25 Louisiana Avenue, N.W.
Washington, DC 20001

Dear Captain Bourne:

This will confirm our conversations regarding ownumitment to maintain the current Retiree

Bridge Medical Program and company 401k contributevel.

We have agreed that the current Retiree Bridge s&dirogram shall be maintained as is for
Fleet Service Employees for the duration of thige®&gnent. We have also agreed that the
current 401k contribution levels shall be maintdiras is for Fleet Service employees for the

duration of this Agreement.

Sincerely,

IS/

Scott Dolan
Senior Vice President, Airport Operations

Agreed, this 3% day of December, 2010
IS/
Captain David Bourne

Director, Airline Division
International Brotherhood of Teamsters

Bridge Medical Program and 401k LOA #3-1
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December 31, 2010

Captain David Bourne

Director, Airline Division

International Brotherhood of Teamsters
25 Louisiana Avenue, N.W.
Washington, DC 20001

Dear Captain Bourne:

This will confirm our conversations regarding oonmanitment to maintain the Continental
Retirement Plan for Fleet Service Employees.

We have agreed that the current Continental ReéineriRlan shall be maintained as is for Fleet
Service Employees, except that the Company may aienprovisions to conform to or
accommodate changes in the Employee Retirementia&ecurity Act of 1974, as amended, or
the Internal Revenue Codes.

Additionally, notwithstanding the above, if the Coamy elects to freeze the Continental
Retirement Plan for Fleet Service Employees, it pribvide reasonable advance notice to the
Union and shall fully discuss the issue. Uponcebf the Company’s intent to freeze the plan,
the Union may, in its sole discretion, reopen thge®ment for the limited purpose of
negotiating a replacement retirement plan covethieg-leet Service Employees. Such
negotiations will be pursuant to and governed lgypiovisions of Section 6 of the Railway
Labor Act, but shall not encompass any topics atten those related to the establishment of a
replacement retirement plan (including buy-outs)ess through mutual agreement the parties
agree to expand the scope of topics covered bretipener.

The parties agree that in the event the reopergatiagions remain unresolved through the
negotiation and mediation procedures of Sectican@,the National Mediation Board proffers
interest arbitration pursuant to Section 5, 7, &md the Railway Labor Act, the parties shall
both accept interest arbitration and resolve tspute pursuant to the dispute procedures of
Section 7 and 8.

Sincerely,
IS/

Scott Dolan
Senior Vice President, Airport Operations

Retirement Plan LOA #4-1
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Agreed, this <date>

IS/

Captain David Bourne

Director, Airline Division

International Brotherhood of Teamsters

Retirement Plan LOA #4-2



