Continental Airlines FSA
Negotiations Update

November 19, 2010,
Brothers and Sisters,

Talks continued with the Company this week in Houston TX. The Union and the Company were able to
reach TWO more tentative agreements this week. One is Overtime and the other is Vacation. Extensive
talks were held on Compensation, Benefits and Job protection language. Your negotiating
committee has been working hard on these issues and we will be reporting our progress in the very near
future.

Union participants:

Dan Smith IBT Representative, Chairman, Robert Rasch President Local 19 Co-Chairman, IBT Attorney
Nick Manicone, IBT Representative, Paul Alves, IBT Economist ,Norman Weintraub, Business Agents:
Chris Moore Local 19, Bob Luciano Local 210, Gabriel Guzmen Local 210, Charlie Alferio Local 964.
Negotiating Committee Members: Kyle Carroll EWR, Miguel Vasquez EWR, Gary Welch IAH, Jorge
Bonilla IAH, Sam Arnold CLE and Karen Bossman MCO.

Company participants:

Jeff Wall, Sr. Director Labor Relations, Fernie Lopez, VP Airport Operations, Louis Smilanich, Director
CLE, Tracy Lawson, Regional Mananger HR Field Services, Pete Merrin, Manager Cargo LAX, Hermes
Pineda, Managing Director HR Airport Services, Jim Servedio, Manager Staffing Coordinator EWR,
Mayu Hayashi, Sr. Labor Analyst, John Greenlee, Managing Director Field Services, Clint Stephen
Managing Director, Labor Analysis. Mike Bonds, Executive VP HR and Labor Relations and Scott Dolan,
Sr. VP Airport Operations.

Negotiations are moving at a rapid pace. We will continue to keep you up to date on the latest
developments.

In Solidarity,

Chris Moore
BA, Teamsters Local 19, CAL Fleet Services



