Continental Airlines FSA
Negotiations Update

November 4, 2010,
Brothers and Sisters,

Talks resumed with the Company this week in Houston TX. The Union and the Company were able to
reach five (5) more tentative agreements; Training, Uniforms, Health and Safety, Holidays and
Hours of Service. We also made progress on Vacation and Overtime. Your negotiating committee will
be meeting with the Company again in Houston, November 8 thru November 12 and November 15 thru
November 18.

Union participants:

Dan Smith IBT Representative, Chairman, IBT Representative Paul Alves, Business Agents: Chris
Moore Local 19, Bob Luciano Local 210, Negotiating Committee Members: Kyle Carroll EWR, Miguel
Vasquez EWR, Gary Welch I1AH, Jorge Bonilla IAH, Sam Arnold CLE and Karen Bossman MCO.

Company participants:

Jeff Wall, Sr. Director Labor Relations, Fernie Lopez, VP Airport Operations, Louis Smilanich, Director
CLE, Tracy Lawson, Regional Mananger HR Field Services, Pete Merrin, Manager Cargo LAX, Hermes
Pineda, Managing Director HR Airport Services, Jim Servedio, Manager Staffing Coordinator EWR,
Mayu Hayashi, Sr. Labor Analyst and Clint Stephen Managing Director, Labor Analysis.

Negotiations are moving at a rapid pace. We will continue to keep you up to date on the latest
developments.

In Solidarity,

Chris Moore
BA, Teamsters Local 19, CAL Fleet Services



